Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
and Inventory Software with Associated Integration Services

Functional Requirements Matrix Instructions

“The mmn:_ﬂm_ﬂm:a osm;m on the following ._.m_om detail the functional requirements of the m<m$3
Otterors must fill in the 3 columns for each requirement in the Requirements section:

1, Degree of Fit Response (see codes below)

2. Comments Supporting Response (brief explanatien of proposed capability)

3. Document Reference {In additicn to the Comments Supporting Response,
Offeror may make reference to other submitted documents for further explanation/clarification,
including document name, pages, paragraph numbers

eqtirdments Tab Gonterts = 20T

Introduction Introduction
OF Overall Functional Overall Functional
TR Vehicle Titling, Licensing & Registration TL&R
DL Driver License & tdentification DL&!
DC Driver Control DC
DR Driver Review DR
IN Plate, Decal & Raw Materials Inventory Inventory
CR Cashiering & Revenue Accounting Cashé&Rev Acclg
Dw Data Warehouse DwW

Proposers must indicate whether their proposed software offering meets
the listed requirements by providing a response to each individual
requirement using the legend that follows. Areas that are "grayed out"
represent information provided to structure or add context to the
requirements and a response code should not be entered. Any
requirements that are left blank, or requirements for which responses
other than the responses listed below are given, will be evaluated as an
"NA."

4

Response Code Definitions:

SF ~ Standard Functionality

The software provides the requested functionality without screen, code, or
design changes. The preduct can satisty the specification “out-of-the-box”
without any modification to the standard baseline software offering. Only use
"SF” if the baseline software as delivered in the current retease fully meets the
requirement “as is” or through software configuration.

NR — Provided in Next Release .

The next reiease of the software will provide the requested functionality without
screen, code, or design changes. Only use "NR” if the very next release of the
baseline software will fully meet the requirement. Only formal releases that
have been published and are accessible on the software vendor's web site shall
be considered when addressing this requirement. A brief identifier/description
of the referenced release shal! be included in the “Comments” section.

Mi — Minor Modification
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Minor modifications must be made to the standard software offering utilizing the
delivered “Development Toolset” to satisfy the specified requirement.

Examples of minor medifications include changing a field length and creating a
new view. In no case, however, can a modification exceeding 80 hours of
estimated work effort be considered minor, regardless of the development
method. A brief explanation is required to support any proposed minor
medification. Explanations shall be provided in the “Comments” secticn of the
matrix. Estimated costs and work effort associated with each minor
madification will be addressed in the separate cost proposal.

ation {0 Source Code Required
Modifications meeting either of the conditions listed below must be made to the
standard software offering to satisfy the specified requirement:

(1) Estimated work effort for design, coding, and unit testing exceeds 80
hours; or

(2) Change to underlying source cade.
A brief explanation is required to support any proposed major modification.
Explanations shall be provided in the “Comments” section of the matrix.
Estimated costs and work effort associated with each major modification will be
addressed in the separate cost proposal.

RQ — Provided through Custom Reporting or Query Tool

The software supports the data elements necessary for the report/query, but a
custom report/query would need to be developed to meet the requirement. A
brief explanation is required to support any proposed custom report/query.
Exptanations shall be provided in the “Comments” section of the matrix.
Estimated costs and work effort associated with each custom report/query will
be addressed in the separate cost proposal.

CD — Custom Development

The desired feature or functionality is not available as part of the standard
{baseline) software functionatity but can be custom-built to satisfy the specified
system requirement. Only use “CD” it the functionality can be custom-
developed as a “bolt-on” to the software without requiring changes to the
underlying software source code. A brief explanation is required to support any
proposed custom development; explanations shall be provided in the
“Comments” section of the matrix. Estimated costs and work effort associated
with each custom development effort will be addressed in the separate cost
proposal.

TP — Third Party Software Required

The desired feature or functionality is not available as part of the standard
{baseline) software functionality, but is a standard feature of third-party software
proposed fo satisty the specified system requirement. The third-party software,
which is fully integrated with the proposed primary solution, provides the
requested functionality without screen, code, or design changes. The proposed
third party product can satisfy the specification “out-of-the-box" without any
maodification to the standard baseline software offeting. Only use “TP" if the
third party software fully meets the requirement. Ail costs associated with third
party software must be addressed in the separate cost proposal.

NA — Cannot Meet Requirernent

The desired feature or functionality is not available as part of the standard
{baseling) software functionality, in the next software release, through
modification/enhancement, reporting tools, or third party software. The
requirement would most likely need to be met by a process workaround or by
interfacing to an existing legacy application.
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Overall Functionality
Reference  Mandatory/D Reguirement Proposer Fit Comments

Number esirable/ Rating
Response

£t

S Ea e e SENAR Rt R = S Sl i SRR & _ & % : i A e
Comprehensive: The system shall be an integrated Title & The 3M KS DMV Solution that we are providing is an integrated
Registration, Drivers Licensing and Inventory System {(hereafter Motor Vehicle and Drivers Licensing System, which meets or
often referred to as “system™), which meets or exceeds the exceeds the specifications contained in this document based upon
specifications contained in this document. the customizations we have documented in this matrix.

OF|2.000 M Integrated: All poriions, interfaces, and components of the system SF Qur solution is based on industry standard operating envircnments
solution shall integrate and operate with each other in accordance and the 3M MVS Enterprise Software Suite. The core componenis
with the requirements described herein. The integrated motor are consistent throughout the entire system solution. They provide
vehicle and driver system solution must provide functionality that is a framework designed to meet the requirements of managing
comprehensive, integrated, and designed specifically for the motor vehicles, driver licensing amd the other business processes.
business of managing motor vehicles, driver licensing, conceated : The core components work ogether seamlessly to provide a
carry, state ID badge and state ID cards. complete system that will be constructed to meet the unique

requirements of Kansas. What makes our solution unique is the
richness, integration and interoperability of its components, which
operate as an integral part of the individuai applications or can be
configured to work independently. A proven solution currently in
use, our design is based upon the challenges which you and other
DMVs continue to face. QOur solution utilizes a Smart Client design,
which allows processing to be shared between the client and
servers. This structure provides many advantages, including
increased performance for time-critical applications and easy
deployment of updates, new components and services.

QF|(3.000 M Business Rules Engine: The sysiem shall include a sophisticated SF The 3M KS DMV Solution utitizes user-configurable business rules
user-configured business rules engine te control how each engines to control License Management, History Management and
transaction is processed. Sanction Management transaction processing.

OF|4.000 M Fees Maintenance: The system provides for table maintenance of SF The proposed system provides complete table maintenance for all
all vehicle and driver charges for all transactions for a date vehicle and drivers fees with effective dates. The fees relate to
effective pericd including fees, penaities, and other costs. Each products which are mapped to GL account codes for distribution of
cost item needs {o be tied to a revenus source which links to an funds. These features are incorporated in the 3M ATMM function
account code in the State financial system. Annual fee schedules within the 3M KS DMV Solution.

are included in the RFP. Prorated fees for initial partial year are to
be calculated by the system.
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and Inventory Software with Associated Integration Services

Overall Functionality

Reference  Mandatory/D
Number esirable/
Optional

Requirement

Proposer Fit
Rating
Response

Comments

access, and fouch screen kiosks at the driver license stations and
title and registration locations in the Counties and central office.

QF|5.000 M Remote Access: The system shall have the ability to SF ‘The proposed system is based on standard network technologies
accemmaodate remote intranet and intemet access while that allow for use of HTTPS protocols for
maintaining strict security of data. securing communications between clients and servers. If desired,
Kansas may also elect to utilize Virtual Private Networking (VPN) to
secure communlcatlons
QF16.000 M Customer Self Service: The system shall provide options for NA !
customer self service, including but not imited to web-based SF

3 The ranng of thts reqmrement has changed from NA 10 SF. The : '. :
~{following assumpﬂons w1[1 be obsewed when meetl_ng _ih_ls o
requwernent :

(1) Customer Seif ‘Service funchena ty_WIEl include:
-~ {* Web functionality for: customers o order and reserve plates (refer
- to requirement TR 181 000) :

ST web funcilonahty to aliow the elecironlc submlss;on of Inspechon
“{forms. (refer to requirement TR184. 000} ;
1(2) Existing Web Tag functlonal:ty wilk be:. used for reglstratlon
“renewals’ (refer to requirement TF 284.000) and an interiace wilt be
o developed ta:axchange: data between the'new system and the

L lexisting Web Tab Portal

: emshng E- Lsen F'ortar -
: (4) Ex;stmg Dea[er Portat functlonahty will be used and an mterface
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Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
and Inventory Software with Associated Integration Services

Qverall Functionality
Reference
Number

esirable/
Optional

Mandatory/D

Requirement

Qutput Options: The systemn shall have the atility to support
faxing, email and instant messaging as an output option, with a
preference specified for and updated by the user with appropriate
access rights.

Proposer Fit

o The ratmg of thls requ:rement has changed. from NA to MA The '

B requrrement

systern T

- |(3) SMTP" functronahty to commumcate wrth the State_s e-matl

:. (‘!) Exrstmg work management functronahty wilt b used to manage
. |messages within thé appl:cahon :
:1(2¥ Instant. messagmg functronallty wm be handled outsnde the new

- (5) E—mail messagmg wrli be handied by the States e ma;l

““lapplication s
b (6) Faxmg functlonalrty WJIE be handled out5|de the new system i

RFP # t1601
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Comments

following assumptlons will be observed when meetrng thls .

OF|8.000

Messaging: The system shall have the ability te route messages

{including attachments} via electronic standards-based messaging. | S

: product software maodifications to- meet this requnrement are not Z
s _' included inour: proposed scope S

: cost estlmate =

elate'd to f ngerprmt hardware are not moIered in the L
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Overall Functionality
Reference  Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
Electronic Signatures and Digital Ceriificates: The system shall

The proposed solution supports use of digital certificates as a

have the ability to support electronic signatures to include, but not mechanism to secure communications. Supporting the integration
limited to, signatures scanned from source documents or captured to the State's cholce vendor for capture of electronic signature from
via signature pads, and digital certificaies. a signature pad can be added to the sofution. The 3M team will

work with the State to define the transactions and transaction flows
requiring this capability. Support for slectronic signatures scannad
from source documents can be provided through development of
an interface to the State's document capture solution. The 3M team
will document the interface requirements to meet this requirement
during the Design phase of the project and test the interface during
the Build phase.

OF|10.000 M User Permissions: The system shall have the ability to provide
customized functions to the user based upon users' security
profiles including the following:

OF10.010 M Input screens SF The user's security profile in the 3M KS DMV Solution dictates

whether an input screen will be avallable to the user.
OF[10.020 M Menus, including Help menus SF The user's security profile in the 3M KS DMV Solution dictates

whether a menu item / selection is available to a user. System help
files are available by major functional area (i.e. Product or
component of the 3M KS DMV Solution) and will be available
based on which component the user has been authorized to use.

OF|10.030 M Motifications SF Notifications can be sent to defined users and/ or groups using the
current work management features.
OF[10.040 M Default field values SF The 3M KS DMV Solution allows the user's profile to specify key

default fields (i.e. work location, cash drawers, device location,
work queues, etc.) such that these users' default values are
automatically displayed when a screen is displayed and / or these
values represent a preferred list of values for the user to select.
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Overal! Functionality
Reference  Mandatory/D Requirement Proposer Fit Comments

Number esirablef Rating

Optional Response

QF{10.050 Context-sensitive help screens based on users’ application System help files in the 3M KS DMV Solution are available by
privileges and their location in the application major functional area (i.e. Product or component of the 3M K3
DMV Solution) and wilt be available based on which component the
user has been autharized to use. If the user
has access 1o a system function and they invoke the help menu
ihen the user wili be presenied with ihe nelp context for the system
function / process / fransaction
from which they invoked help.
OF|10.060 M Pre-defined and Ad Hoc Reports SF The user’s security profile will dictate whether a predefined report
will be available. Ad Hoe Reports which are included in the system
Active Directory domain (i.e. Menu) will also be govemed by the
users' security profile,

1Thae 2K D

OF}12.000 M New User Password Request: The system allows a system
administrator to:
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Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
and Inventory Software with Associated Integration Services

Overall Functionality
Reference Mandatory/D
Number esirable/
Optional

Requirement

Request a function that removes a user from the system

Proposer Fit
Rating
Response

Comments

Security profiles maintained in Active Directory can be modified
with immediate affectivily. The system can be configured to cache
the security profile or retrieve the

security profile upen every sign on (which would negatively impact
performance). Having modified security profiles effect active users
wouid potentiaily compromise active sessions, but can be achieved
easily by terminating all users sessions {(via GU| by user or by
fruncating the systems user session table.

OF|12.020 M

Reguest a function that establishes a login for a new user

SF

The system uses Active Directory to govem user ID/Password
assignment. Active Directory allows policies io be established
hardened password

definition/protection. To the extent that the state standard can be
configured / implemented by Active Directory than the system
infrastructure will support this ability.

OF|13.000 M

Navigation: The system shall have the ability to access other input
screens and components without backing out of menus or menu
paths.

SF

The 3M KS DMV Solution allows for multiple input screens to be
open and editable simultaneously. Additionally, many functions
have quick links which allow the user to navigate to related
functions while keeping the original menu open.

OF|14.000 M

Multi-Tasking: The system shall have the ability to open multiple
screens/windows/sessions concurrently.

SF

The 3M KS DMV Sclution allows the ability to open multiple
screens / windows / sessions concurrently. Optionally, the system
can also be configured to allow the user o sign on more than once
per workstation and simultaneously from more than one
workstation.

OF|15.000 8]

Type-Ahead: The system shall have the ability to anticipate and
complete data field entry based on previous entries. This feature
will be selectable by user.

SF

The 3M KS DMV Solution provides type-ahead field population for
most drop down fields. This allows the user to begin typing and the
system selects the best fit and repopulates the fields accordingly.

OF|16.000 M

Drop-Down Lists: The system shall have the ability to use online
drop-down lists of all valid values for each validated field.

SF

The 3M KS DMV Solution provides the ability to use online drop-
down lists of valid values as appropriate for each systern function /
screen. A substantial percentage of the data tables in the system
data model (i.e. over 50%) is comprised of valid values (i.e. look-up
tables. control tables, reference tables, eic.) with many of these
represented as drop-down lists.

OF{17.000 M

User-Friendly Transactions: The system must not require the user
to know and enter transaction codes or reference codes.

SF

The 3M KS DMV Solution meets this requirement via the extensive
use of menus, selection lists, option iists and various other user
friendly form controls.
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Overall Functionality
Reference Mandatory/D Requirement Proposer Fit Comments

Number esirable/ Rating

Optional Response
Hard and Soft Edits: The system shall have the ability to define The 3M KS DMV Solution provides the capability to define an edit
edits that are "mandatory” or can be "overridden™. Any overridden as "mandatory" or "overridden®. Once defined the edits ¢can have
data field will be recorded with the user |D performing the override. approval, denial and / or dollar thresholds configured. The edits
can also be routed to queues for manager approval. The system
tracks the user(s) performing the override.
OF19.000 M Time/Date Stamps: Ail transactional data must have time, date, SF The 3M KS DMV Solution transactional data includes user [D
user ID, IP address created by, and modified by stamps. madified by fields and datestime stamps. Some transactional data
tables retain historical rows of data providing for an audit trail of
user 1D modified by and dateftime stamp. The proposed solution is
stateless and does not resirict users to physical workstations, thus
IP address is not provided with data stamps. Medifications to
support IP address stamps on data have not been included in the
proposed scope.

OF{20.000 M Shorteuts: The system shall have the ability to provide keystrokes SF The 3M KS DMV Solution contains Microsoft Windows Forms
for rapid data entry and movement from screen 1o screen which have the ability to provide keystrokes for rapid data entry
{"hotkeys" or ceding reduction techniques). and movement from screen to screen. The system is delivered with

many of these techniques already configured (i.e. "hotkeys", auto-
fill). Additionally, the system is delivered with an advanced screen
movement technigue (Fast Path} which allows the user to navigate
through many areas of the system by typing a short acronym
representing a screen. This Fast Path mechanism employs the
same user security, permissions and authentication as if the user
had used the menu structure. The ability to add incremental rapid
data entry techniques is supperted and can be achieved at
additional cost (if necessary}.

OF|21.000 M Required Fields: The system shall have the ability to highlight or SF The 3M KS DMV Solution has the ability to identify required fields
otherwise identify required elements upon transaction entry. Only on screens. Additionally, for certain system functions (for example
fields relevant to the parficular transaction wilf be presented. Issuance) the system will dynarnically require user input based on

user selections, Expanded business logic is also available to
require input as "soft" edits that can be overridden given the
appropriate user approval level. The system is delivered with a set
of standard "soft* or "discreticnary” edits, but can be customized io
meet the states needs.
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Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
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Overall Functionality
Reference Mandatory/D
Number esirablef
QOpticnal

Requirement

User Log: The system shall have the ability to determine which
employees, Business Partners, and Customers are using the
systemn at any peint in time, with appropriate security control.

Proposer Fit
Rating
Response

Comments

The 3M KS DMV Solution authenticates users via Active Directory.
In addition to the built in Microsoft Active Directory facility for
monitoring users, the system provides gueries which display users
using the system at any point in time and a history of users who
have used the system in a particutar date range.

auvtomated forms as a means to tailor data capture and validate
electronic data based on Kansas statute and regulations. This
capability shall allow the system administrator to create any
required forms attaching the form to the appropriate place in the
system, e.g., as a pull-down from a particular screen in the system.
In addition, the system shall provide for filling out the form, capture
an electronic signature on the form, optionally print the form, and
retain the form and the data as a part of the appropriate record.

OF{23.000 M Document Templates: The systern shall have the ability to SF The systern contains a correspondence component which allows
accommodate multiple designs or templates for all State and for predefined documents and templates to be
County documents, including the ability to create and automatically invoked by authorized users and merged with transactional /
attach the document to the system with optional reprint. operational data for printing. The system uses industry standard
XSL-FO technology for form/document design which can be
rendered to multiple output formats (i.e. Printer, PDF, etc.) with the
useofa
rendering engine. The system attaches all correspandence to a
customer and the correspondence ¢an be reprinted upon request.
OF|24.000 M Table and Code Maintenance: The system shall have the ability to SF The 3M KS DMV Solution meets this requirement by alfowing
allow authorized users to update code and reference tables in the authorized users to configure business rules and data valued
system. contained in key business rule data tables and user configurable
data tables. .
OF|25.000 M Automated Forms: The system shall have the ability to use SF The 3M KS DMV Solution relies on extensive tools such as

Microsoft Visual Studio to allow for the ability to create and
integrate forms.
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Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
and Inventory Software with Associated Integration Services

Overall Functionality

Reference  Mandatory/D Requirement
Number esirable/
Optional
OF}26.000 M Data Validation: The system shall have the ability to accommodate

data validation upon data entry and with scanned documents.

Proposer Fit
Rating
Response

o busmess rules with the suppertmg documents bem
) _: scanned lmages R . :

Comments

OF|27.000 M

review notes on a particular driver record from any point in the
system and allow the user to easily sort the notes for a paiticular
driver by note date or note type. Notes shall follow the driver
record, not the user that entered the note. The system shall have
the ability for the system administrator to define the retention
pertiod for notes. Include the ability to designate note types as
triggering an alert whenever that driver record is accessed.

Notes: The system must provide the ability for the user to enter and -

SF

. The Notes function of the 3M KS DMV Sblution can trabk nbtes

assigned to the customer ¢r a vehicle. The Comrespondence
function tracks the letters that have been sent and can record
letters and calls or emails that have been initiated by the customer.
Comments can be added to many transactions within the solution
such as a sanction or an administrative action.
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Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
and Inventory Software with Associated Integration Services

Overall Functionality
Reference  Mandatory/D
Number esirable/
Optional

Requirement

Logged In Users: Based on the user profile permissions, the
system shall display other users currently logged into the system,

_[and provide the ability to send an instant message. Include the

ability to create distribution lisis.

Proposer Fit
Rating
Response

e The'3M KS DMV Solution toes not meet this: requ:rement

- tprodi

= smagmg system

Comments

ecause ofthe changés required and unknown impact on’ the
}soﬂware modlﬁcatlons fo: meei this requn'ement are not
mcluded in our proposed scope R o

The rahng of +h=s 'equ:re'ne'lt uas .,hanged frorr‘ NA {0 SF. "'he '
following assumpt:ons will be observed when meetmg this .
requrrement : .

process of, the phetb will be scanned and stored through the

potential high risk individuals/persons of interast, including those
who do not yet have a drivers license or vehicle registration,
including the ability 1o share with other states. The system shall
automatically notify the user when any transaction {including but
not limited to driver license, ID card, registration, titling) is being
conducted that has a name on the Suspect Persons list,

OF|29.000 M Deceased Customer: The system shall record the death of a CcD The 3M KS DMV Solutlon current]y con!ams checks agalnst
customer based on interface with Vital Statistics to prevent future customer date of death and halts ideniified mailings to these
mailings to that customer. customers. It can be customized to include an interface to Vital

Statistics to confimm death records and to record date of date based
on this interface.

OF|30.000 M Other Relfated Credentials: The system must automatically display SF The 3M KS DMV Solution automatically displays all current
all credentials for the driver when the driver record is accessed. credentials for a driver when the driving record is accessed.

QOF|31.000 M Vital Statistics Link: The system shall provide a link to Vital cDh The 3M KS DMV Solution can be customized to include a link to
Statistics to capture data for deceased Driver License, Title holders the Vital Statistics information.
and 1D card holders.

OF|(32.000 M Standardization of Statutes: The system shall provide the capability SF The 3M KS DMV Solution meets this requiremeant through Cross
to rationalize/map various state statutes and city ordinances to a Walk tables which allow the mapping of city/county ordinances to
state-defined standard for convictions. state laws as well as to ACD code values. The mapping is bi-

directional.

OF|33.000 M Suspect Persons: The system shall provide the ability to flag SF The Fraud Case Management function in the 3M KS DMV Solution

provides the ability to allow the authorized user to define a fraud
specific alert on identified customers.
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Overall Functionality

Reference  Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating

Optional Response

OF(34.000 6] Suspect Person Photo: The system shall provide the ability to AT

impeort and store a photo image of a Suspect Person from another

entity.

S The rating of this reqmrement has changed fromNA to SF. The
ST Tollowing assumptions will be obser\ted when meetlng this
-Z-Z-Z--Z'.j-reerement i

S .;magmg system R L T T

R AR A A g % s

QF|35.000 M Address Data: The system must provide a method of populating cD This requirement is met through the Customer Management
city, state, and zip code including verifying validity of address data. function in the 3M KS DMV Solution, which supports the State to
The system will present the valid streets upon entry of a city. The maintain a list of city, county, zip code combinations. If the address
system must interface with USPS address data files as a means to entered doesn't match , the user will get 2 waming message. The
maintain current address data. Include the ability for a user to system can be customized to interface with USPS address data
enter an address for a street that does not exist in the standard list, filas and to allow a street that does not exist to be overridden and
flagging that record as overridden. flagged.

QF|36.000 o] NCOA Address Inquiry/Update: The system shall interface with the | i The 3M KS DMV Soluhon will: contam an. mten‘ace to the NCOA

National Change of Address (NCOA} program from the US Postal
Service to improve mail deliverability. The changed address shall
be stored in a field separate from the previously entered mailing
address.

i The 3M KS DMV Soiutlon mcludes an mterface to address B

QF}37.000 M Postal Standards for Addresses: The system shall edit address i
o vahdation and standardrzatmn software: thal can be usedin .

data to ensure addresses meet postal standards and qualify for
price breaks.

: wnEI be requ:red to fully satlsfy thls reqmrement- : -ﬁ:
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Overall Functionality
Reference Mandatory/D Requirement Proposer Fit Comments

Number esirable/ Rating

Optional Response
Military Addresses: The system shall support military mailing This requirement is met through the Customer Management
address formats including APCO/FPO formats, function, which currently supports the following fielded address-
related fields: Address Line 1, Address Line 2, City, State, Zip,
Country. The one-time mailing address can also support the

APQ/FPQ address.

OF|39.000 M Foreign Addresses: The system shall be able to record all types of SF This requirement is met through the Customar Managemeant
foreign mailing addresses including differing postal code types from function in the 3M KS DMV Solution, where the cusrrent address
foreign addresses. fields support US, Canadian and Mexican addresses. One-time

addresses can handle exceptional addresses.

OFj40.000 M Mailing Addresses: The system shall support the use of multiple SF The Customer Management function provides for variable address
date effective residence and mailing addresses, including a non- types. Each transaction leverages the addresses to meet the need
standard, one-time mailing address. of the transaction. The Tille and Registration transactions allow for

a one-time mailing address 1o be specified for the transaction.

OF|41.000 M Customer Address Change: The system shali allow customer's SF This requirement is met through the Customer Management
address to be changed independent of any other transaction, as function in the 3M KS DMV Solution. Updates to customer address
well as within a transaction such as a registration renewal or lien information can occur within a
release. transaction by pressing the link,, which leads to the shared

Customer Management functfon. The customer changes are
committed immediately and the view of selected customer data is
refreshed within the context of the transaction.
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Overall Functionality
Reference Mandatory/D
Number esirable/

Requirement

Proposer Fit
Rating

Comments

Optional Response

OF}42.000 M Address History: The systemn shall maintain a history of customer S : mer Management”
residence and mailing addresses including “from” and “to” dates, |~ p o5 to resndency
who made the change, when the change was made, and referencef - ' faddfess are tracked over trme and wsmle within Customer
to the documentation that created the change. When the address i ment and the Customer Summary report: _he system can’:
change is made in person, the system shall provide the ability for
the customer to provide an elecironic signature authorizing the |- " " lelectroni
change. The system shall provide the ability for the address
change to be transmitted to other agencies as required (e.g. fo | - .. fone o e e D
Attomey General for customers with concealed carry permit; - The ratlng of thls requirement remams an.MA; The folfewmg
Secretary of State for voter registration, KBI for Registered |7 . v o assurnphons-w:lt be obseived when meetmg thES requrrement
Offenders, etc.) ;

update i
(8 bata exchange wrth other agencres o ’fran it address
: changes will be met through the lnterfaces ouﬂlned ln the
: fnventory Ilst T

OF|43.000 M Correspondence Manager: The system shall have an integrated SF The Correspondence Manager functlon inthe 3|VI KS DMV Soluhon
Correspondence Manager to auiomatically generate and track all provides the ability to track where any correspondence or
correspondence with the customer. credential created from within the system are related to the

: appropriate customer(s). Explicit Correspondence text or format
changes must be estimated in aggregate as separate effor.

QOF|44.000 M Preventing Name & Address Display: The system shall have the SF The Special Processing function in the 3M KS DMV Solution
ability to prevent a customer's name or address from being provides the ability for the Customer record to be marked as
displayed to protect the identity of certain customers or for personal confidential which restricts the customer record from being viewed
privacy reasons based on notification from an authorized within the system.
govemment entity.

QOF|45.000 M Email Address: The system shali provide the ability to capture and SF The Customer Management function in the 3M KS DMV Solution
update the customers' preferred communication method (e.9., provides the ability to store multiple contact types. The current list
physical address, email address, personal, work) and text message includes; work phone, home phone, work email, home email and
address. can be further configured.
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Overall Functionality

Reference  Mandatory/D Requirement Proposer Fit Comments

Number esirable/ Rating

Optional Response

Retumned Mail: The system shall provide the ability for retumed SF The Customer Management function in the 3M KS DMV Solution
mail of any type 10 be tracked on the system record, indicating provides the abiliy io allow addresses to be marked as

when !he mail was ret med as undelwerable undeliverable.

OF

Onllne Help The system shall mclude an 1ntegrated onllne help The 3M KS DMV Solutlon mciudes a content nch aSS|stance modef
system. comprising (but not limited to) inductive user interface text that
appears throughout the interface, Online Help files installed with
the product that span administrator and user tasks, context-
sensitive Help to information relevant to your current context, and
access to a Web portal (available 24x7) where you can retrieve the
most up-to-date documentation in a familiar format. You can also
connect to this support site using your Web browser at any time.

OF{48.000 M Context Sensitive Oniline Help: The online help system shall be SF As discussed in OF 47.00 above, the 3M KS DMV Solution
context sensitive at the window or field level, allowing the userto includes a content-rich assistance model comprising (but not
bring up a help topic specific to the area in which they are working. limited to) inductive user interface text that appears throughout the
For example, if the user presses F1 from a specific window, the interface and context-sensitive Help to information relevant to your
help topic specific to that window should appear. current context.

OF}49.000 M Prin/PDF Documentation: A full version of the user documentation |- .. Mi~ " | A full version of the user. manual including alt procedures and L
shall be available in a printed or PDF format, including procedures, |- concepts w;ll be prowded in.both: eEectrontc format :

concepts, and index.

e gutdes and other customlzed-guldesa G
i needed to: produce a fully documented solunon The

OF|50.000 M Online Help Search: The online help system shall have a fulf text SF The onlme help In the 3M KS DMV Solutlon wulf prowde for full text
search capability. search capability. The user may enter the word or combination of
words to be found and the help will provide applicable resufts. The
searched upen word{s} will be highlighted.
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Overall Functionality

Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response

OF|51.000 M Help Index: The help shall be fully indexed. SF The Online Help feature is fully indexed and provides a variety of

options for searching for information.

OF}52.000 M Procedural Help: The help shall include task-based procedures SF While most tasks in the solution are designead fo be infuitive for the
with numbered steps, including a visual roadmap of step sequence user 1o facilitate ease of use, Online Help offers step-by-step
and if, then, glse decision steps. procedures for completing tasks.

QF|53.000 M Conceptual Help: The help shall include conceptual information to SF The help text includes specific examples and concepts to aid the
help the users understand the system. user in understanding the system and the applications within it.

OF|54.000 M Online Melp Tutorials: It is desirable that the online help include SF The online help includes step-by-step examples to guide users in
tutorials to illustrate complex functions in the system. system use. While the Online Help does not include interactive

tutorials, it does provide step-by-step instructions for performing
cemmon tasks to assist users in completing tasks. Additionally,
Cnline Help provides FAQs a User Community forum.

OF55.000 M Online Help Topic Printing: Each online help topic shall be SF The 3M KS DMV Solution provides the ability to individually print
individually printable. each online help topic.
OF|56.000 M Glossary: The user documentation shall include a glossary of temms SF The user documentation shall include a glossary of terms and
and definitions which is maintainable by the end user. definitions in both the printed and the electronic user
documentation which can be maintained by designated state
personnel.
OF|57.000 M Quick Reference Cards: The user documentation shall include SF The 3M team will provide Quick Reference Cards that assist users
quick reference cards when applicable. " |by providing handy reference for commeonly used functions.
OF|58.000 M Online Help: System provides context sensitive, on-line help oM o Theonline help provides:deseriptions for each:window and fiefd -

features for all screen elements, screen errors and error codes. L NIA and can be modrﬁed to Jncorporate descnptlons of errors

The ratlng of thls-requrrement has changed frorn MI to MA Ther S

OF|59.00¢ M Online Help: System utilizes an on-line help feature, which directs ‘ SF The ohlihe help functidn provides context sensitive help Vfor the

the user fo help screens specific to the transaction which they are screens and transactions that the user is processing.
Processing.
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Overall Functionality
Reference  Mandatory/D Requirement Proposer Fit Comments

Number esirable/ Rating
Optional Response
Navigation: System provides the ability to identify processing or

The online help provides navigational guidance to the user on how

navigation path for screen. {0 move through the system.
OF|(61.000 M Customized Help: Help files can be customized by users. SF The 3M team will transition the Help files to the State at the
Customized help files will carry forward automatically during comptletion of the project which can be customized by designated

upgrades, state perso

&

OR62.000 Work in Process: The system shall have a Work in Process {WIP) The Work Management function in the 3M KS DMV Solution,
component that provides the ability to stage transactions in a WIP meets this reguirement and provides the ability to place transaction
queue that will hold transactions in a pending status for review, on hold. The transaction information is stored in the Work in
approval, or for handoff to other systems. The WIP queue allows Process (WIP) record, leaving the source data unaffectad until the
the user to save information pending further action without having transaction is complete. A WIP record can be selaected by the same
{o start the entire transaction again. It shall allow one clerk 1o start or ancther user in the same or different location, depending on the
a transaction and another clerk to complete the transaction if the business need. The user is fracked at each commit of the data.

situation warrants. The system must frack each user's activity for
each transaction for intemal audit and control. The system shall
track which user initiated the transaction and which user completed
the transaction. Transactions may be completed by a user from an
office different from the originating office.

OF|63.000 M Access to Pended Transactions: The system shall allow authorized SF This requirement is implemented by the Work Management
users to access pended transactions at any office/location function in the 3M KS DMV Solution, where transaction can be
regardless of where or by whom the original transaction was placed on hold pending approval of an edit. The edit can either be
entered. A transaction is pended when there are discretionary edits approved / denied remotely or the user can initiate the transaction
that prohibit the transaction from being completed. Discretionary and complete the approval and the transaction from the same or
edits are created when the system determines that information different locaticn, depending on the transaction.

required for a transaction is incorrect or missing, or when users
aftempt to complete a transaction for which they do not have the
appropriate authority level. When the discretionary edits are
rasolved, the fransaction can be completed.
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Overall Functionality
Reference  Mandatory/D Requirement Proposer Fit Comments

Number esirable/ Rating
Opticnal Response
OF|64.000 M Canceling Transactions: The system shall provide the ability to Coe N : -This requirem'ent'is' i'm';:\'!'eh'ient'e'd' 'thrbugh'vaﬁciu's 'transactio'n in
cancel a transaction in pended status including a reason code, and : [ Titte and Registration.
report on the cancellation as necessary.

- The ratlng of this requirement remains Ml as minor modlf catlons
wnll be requlrecf to fully satlsfy th[s requtrerneﬂt

OF|65.000 M Filtering Pended Transactions: The system shall provide the ability Ml e Thls reqwrement i satlsﬁed through lhe Set Management funiction
to filter, sort and access pended transactions by customer name, i o inhe SMKS: DMV Solution which. will. be modtfled ta suppon the -
VIN, customer ID, user, office, date, and type. e selected fi I!enng requlremen:s : :

o The ratmg of thls requlrement remams MI as mmor mocilflcatlons -:ﬁ
Lo will be: reqmred to fully satisfy this requirement. :

OF|(66.000 M Finalizing Transactions: The system shall allow the ability to T &F This requirement is met through the Finalize Traneechon functlon

finalize some transactions and not others that are in Work in Depending on the naiure of the fransaction and the type of
Process queues. decument being produced, if the site requesting to finalize does not

have access to the proper document types, the request will fail.

OF|67.000 M Workflows and Routings: The system shall have the ability to SF The 3M Work Management function can be configured to direct a

manage workflows and routings based on the type of document work item to a specified work queue based on business rules and
and established work queues. type of history event, conviction, administrative action, accident or
court fines. )
OF|68.000 M Individual Werk Queues: The system shall have the ability to SF The 3M KS DMV Work Management function provides the abiiity to
manage individual work queues. manage individual work queues
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Reference
Number

Overall Functionality

Mandatory/D Requirement
esirable/
Optional

paper, e-mail, fax, electronic files.

Multiple Document Types: The system shall have the ability to
accept multiple document input types, including but not limited to,

Proposer Fit
Rating
Response

i would | be integrated with- FileNet to prowde access to-these

3.

: the FlleNet appltcatlon

.|(2) Document types include electronlc documents managed vua the
S {FileNet appllcatlon :

.. {3} E-mails and Fax documents wrll have to be scanned into the
L FlleNet appl:catlon R .

Comments

The State's current mstallatlon of FilaNet IDM desktop accepts -
multiple document formats. The 3M DMV Modemization Solutlon

jocuments via: mdexed UF{Ls finked to the. carrespondmg record in

' The 3M KS DMV Wdrk M'an'al'gérhént' function can be cbr'lfi'gL'x'r'e'd'fd

real time queue and user monitoring.

QOF|[70.000 M Document Management: The system shall have the ability to

route, reassign, pend, qusue and complete documents. route, reassign, pend, queue and complete transactions based on
work items in each queue.

OF|71.000 M New Work Items: The system shall have the ability to create new SF Users may create new work items from the 3M Work Management
work items. function.

OF|72.000 M Flexible Reporting: The system shall have the ability to flexibly CD The 3M software wnll be cus’rom;zed to |nc!ude a workﬂow statlsilcs
report user statistics, queue statistics, quality reports.

OF|73.000 M Qusue Monitoring: The system shall have the ability to provide SF The SM Work Management functlon prowdes access to authonzed

users to view queue statuses within the system by examining the

work item lists per queue.
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Overall Functionality

Reference Mandatory/D Requirement Proposer Fit Commentis
Number esirable/ Rating
Optional Response
Role Based: System supports setup and maintenance of role The 3M Work Management function provides the ability to
based workflow for any system event or transaction requiring configure approval rules for functions requiring an the approval of
approval or oversight. an authorized user to complete the function by establishing a role
for users whose work need approval.

QOF|75.000 M Time Sensitive: System allows user defined, standard approval CD The 3M Work Management function provides the ability for users to
timeframes and alternative approval paths along with automatic include & due date when they create a work item. The 3M software
notification for overdue tasks. would be customized to include a batch program to monitor

overdue work items and notify a queue supervisor. The queue
supervisor would be able to reassign the work item as needed.

QF[76.000 M Event Priven: Definition of workflow events may be based on user-
defined criteria, including:

OF|76.010 M Transaction code SF The 3M Werk Management function can be configured to route
work items based on fype of fransaction such as convictions,
accidents, court fines and administrative actions.

OF|76.020 M County or DVM siation (e.g., location) SF The 3M Work Management function ¢can be configured to route
certain transactions to queues specific to a location.

OF76.030 M Data values (for example - purchase order exceeds $10,000) SF The 3M Wark Management function can be configured to route
work items using system data values based business rules

OF{76.040 M Clerical staff coE Work Manggermieit functron can be. mod[ﬁed 1o route work j.

OF}76.000 M Workflow Routing: Routing of workflow may have multiple SF Work |tems crealed wﬂhln the 3M Work Management functlon can
destinations based on above criteria. be sent to one or many gueues based on business rules

OF|77.000 M Workflow Content: System supports multipte workfiows dependent SF Work items created within the 3M Work Management function can
on content type. be sent to one or many queues based on business rules

OF|(78.000 M Workflow Content: System allows user to attach notes to content SF Users can aftach notes fo work items created within the 3M Work
items within the workflow and stores these notes with user id and Management function. The system captures a the user |D of the
date/time stamp. user attaching the note and the dateftime the note is added.
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Overall Functionality
Reference Mandatory/D Requirement Proposer Fit Comments

Number esirable/ Rating
Opticnal Response
OF|79.000 M Workflow Type: Workflows can be designated as either U M T he 3M Work Management functmn would ber modlﬁe t'o'capt'uire
‘informational’ or ‘action {such as approval) required'. — o | workflow type-' e o ) S

e rahng of thls reqUIrement remaing MI as rainar mcdlﬁcat:ons
o Ul will be required to fully satisfy this reaquirement. :
QF|80.000 M Workflow Process: Transaction is not finalized untit approvat SF The 3M system can be configured to leave a transaction in a
workflows ara complete. pended state until a user completes the workflow approval.
Discretionary edits will verify that the required approvals
outstanding workflow have been approved.

OF|{81.000 M Workflow Analysis: System provides tools to support workflow TP Workflow data from the 3M system database would be extracted to
analysis for workflow process improvement. the 3M KS DMV sclution’s data warehouse. State staff can use
SQL Server Analytical Services to perform analysis on the 3M
system workflow data.

OF|82.000 M Action Order: Workflow can be designed to allow simultanecus S A | The 3M Work Management function will be modified to require-
actions or can require censecufive actions, as defined by g SME more: than one user approval for a smgie step m a defmed workﬁlow
authorized administrator. e process C Sl S

OF|83.000 M Workflow Routing: During the approval process, system routes SF The 3M Work Management funct[on can be conflgured to rejected

rejected transactions to any designated prior approver transactions to an authorized user for final rejection. This process
is the same processed used for fransactions requiring authorized
approvals.

OF}84.000 M Work lists: System provides an "inbox™” for each user with workflow SF The 3M Work Management function contains a screen for a user to
items to be reviewed view workflow items assigned to them.

OF}85.000 M Workflow Monitoring: System displays status of workflow SF The 3M Wark Management function contains a screen for users to
transactions so participants can detemmine where actions are view the status of a current status of a workflow transaction.
delayed.

OF|86.000 [ Workflow Errors: System provides integrated workflow error SF The 3M Wark Management function provides workflow for
handling. suspended transactions using business rules for error processing.
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Overall Functionality

Reference  Mandatory/D
Number esirable/
Optional

Requirement

Approval Process: System must support electronic signatures for
approvals and rejections.

Proposer Fit

Rating

Response

Cominents

follow:ng assumpnons wrlt be observed when meetlng thls : :

requrrement

(1) The system supports the abr]lty to record the UserlD and
authorization level of the: approver.:
(2) The recordlng of lhe user id approwng of, rejechng the: request :

items in their “inbox" have gone unprocessed for a user-defined
period of time.

OF|88.000 M Workflow Actions: System tracks workflow approvals and SF The 3M Work Management functlon stores ihe dlsposmon of the
rejections. work item (.. approved, rgjected) along with the user ID and
datestime stamp of the action on the 3M database.
OF[89.000 M Workflow Status: Workflow supports user-defined transaction SF The 3M Work Management function contains configurable
status, including approved, rejected, pending, under consideration. transaction statuses fo be defined during the design stage of the
project.
OF|90.000 M Workflow Status: The status of items submitted to workflow may SF The 3M Work Management function contains a screen for users o
be identified at any time view the status of a current status of a workilow transaction.
OF|91.000 M Workflow Routing: Workilow destination may be defined as SF The 3M Work Management function allows assignment of a work
specific users or class of users within agency or by using some item to a specific user queue or a queue accessible by multiple
other user-defined criteria. users.
OF|(92.000 M Workilow Monitoring: System automatically notifies users when ;

= lto comply with th:s requurement . g queues drsplay the open work
items. : S e
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Overall Functionality
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response

OF|93.000 Work lists: System supports the use of work lists for each user to The 3M Work Management function contains a screen allowing
manage the processing of transactions requiring approval users to view a list of work items with in a work queue based on
processes. type of transaction, personal or location specific.

QF(94.000 M Workflow Integration: System integrates with Lotus Notes for
message and notice routing to specific users.

K '-: Thé '3M' KS DMY sy'stem'will use Sir’n’pie'Mail Tra'n'sfer Pro{ocol‘ :

R follow:ng assumpt:ons wil be observed when meet:ng this
: reqmrement .

OF|95.000 M Workflow Routing: System workflow automatically routes 2
transactions to a workgroup after a specific time of inaction (based |-
on user-defined criteria).

OF{96.000 M Approvals: Approval authority may be delegated to another user SF The SM Work Management functlon groups to be authonzed to

for a specified period of time {to cover vacations, efc.). gueues. A group queue is recommended over user gqueues asitm
minimizes the issues arising from that user be out of the office,
over committed, etc. .
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Overall Functionality )
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
QOF[97.000 M Workflow Routing: Steps in the workflow may be bypassed by L R
allowing approvers higher in the approval chain to approve
trangactions before the transactions arrive in the approver's

"mailbox".
|following assumptlons will be obsirved when F1 33meetmg this
requxrement s :
(1) Exnstmg functlonam'y w1ll be used to ailow users with ' hlgher
degree -of permigsions to dpprove: transact:ons (&g, thls lnciudes
IR Dlscretionary Edit functionality) = .
QF|98.000 M Approvals: System supports the use of a "master approver” for SF The 3M Work Management functlon allows auihonzed users to
each workflow who may approve a transaction at any time whether reassign a work item to him/herself and provide the approval for
included in the normal workflow or not. the transaction. Working within the Active Directory structure, the
system controls who has authority to approve each transaction.
OF|99.000 M Attachments: System allows external file attachment of additional |0 N7 [T He! 3M Work Mariagement function aflows users: to.add notes: t¢'a

documentation or notes o workflow events. : work ftem’: The3M KS DMV so[utlon is mtegrated vith the: States

wnil be reqwred {o fully satlsfy this: requ:rement

(QF|100.000 M Approvals: System provides the ability to have multiple levels of SF. ~ [The 3M Work Management function can be conf:gured to allow
approvals for transactions based on profile security and other user- multiple levels of approvals for work items which is matched
defined criteria. against the approval level of the user. ,
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Overall Functionality

Reference
Number

101.000

Mandatory/D
esirable/
Optional

Requirement

Workflow Routing: System provides the ability to provide bi-
directional electronic reuting of documents for approval or other
tasks (workflow).

Proposer Fit
Rating
Response

"1 The: 3M KS DMV solution is integrated with the State's FiteNet IDM’
“ desktop document management system. - Users can attach
‘[documents by key indéx valuas based on document-class toa

: aSSIQn work: |tems o other users: |nc!ud|ngthe user pre\nously

' _the FlleNetinterface' T

RFP # 11601
Revised Offer
March 20, 2009

Comments

work iterr. - The 3M: Work Management function allows users-o re-

users to access driver license/ID/concealed carry, vehicle and
placard data 24x7x365. Any search shall be able to display, at the
option of the user, all records related to the same person (e.g., a
search on a driver returns all vehicles owned by that driver) or
history. The search can use any or all common identifying data

elemenits, including but nct limited to:

M State-Wide Data Sharing: The system shall provide the ability to SF The 3M KS DMV solution uses the 3M integration architecture fo
share data with other State systems, including but not limited to share data with external systems via batch and real time system
automatically transmitting data "index" information on a user interfaces. Qur basis of estimate in the Assumptions section of our
definable period with user definable data elements, and serving proposai contains a comprehensive list of interfaces included within
real-time individual transaction requests from other State systems. our proposed scope for the KS DMV Modemization project.

This capability shall be provided by a general purpose data
exchange mechanism, including but not limited to the KS extended
NIEM XML data import/export capability, AAMVA data exchange,
legacy data exchange formats.

OF|103.000 M Data Sharing: The system shall provide the ability fo share data SF The 3M KS DMV solution uses the 3M integration architecture to
through both a user-oriented query or a services oriented share data with external systems via batch and real time system
architecture, interfaces. Our basis of estimate in the Assumptions section of our

proposal contains a comprehensive list of interfaces included within
our proposed scope for the KS DMV Modernization project.

OF|[104.000 M Data Queries: The system shall provide the ability for authorized
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Overall Functionality
Reference Mandatory/D

Number esirable/
Optional

104.010

Requirement

Name including previously used names

Proposer Fit
Rating
Response

Comments

The 3M KS DMV Solution supports the ability to access customer
information using current and historical names from the 3M
application.

OF(104.020 M

Address, current and history

SF

The 3M KS DMY Solution supports the ability to access customer
information using current and historical addresses from the 3M
application or the database.

OF(104.030 M

Weight, height, age range

SF

The 3M KS DMV Solution supports refining a customer search
from the 3M database using weight, height and age range as
search criteria.

OF|104.040 M

Gender

SF

The 3M KS DMV Solution supports refining a customer search
from the 3M database using gender as search criteria.

OF|104.050 M

Social Security Number

SF

The 3M KS DMV Solution supports the ability to access customer
information using social security numbers from the 3M application
or the database

OF}104.060 M

Tag number, type including active and inactive plates

SF

The 3M KS DMV Solution supports queres to access customer
information using current and historicat tag numbers from the 3M
application or the database

OF(104.070 M

Partial tag number

SF

The 3M KS DMV Solution supports queries to access custormer
information using partial tag numbers from the 3M application or
the database

OF{104.080 M

Tag sticker number

SF

The 3M KS DMV Solution supports queries to access customer
information using tag sticker numbers from the 3M application or
the database

OF|104.090 M

County of tag issuance or driver residence county

SF

The 3M KS DMV Solution supports refining a customer search
from the 3M database using county of tag issuance or drivers
residence county as search criteria from the 3M application or the
database

QF|104.100 M

Registration number

SF

The 3M KS DMV Solution supports queries to access customer
information using registration number from the 3M application.

OF|104.110 M

VIN

SF

The 3M KS DMV Solulion supporis queries to access customer
information using VIN from the 3M application.

OF|104.120 M

Title number

SF

The 3M KS DMV Solution supports queries 1o access customer
information using title number from the 3M application.

OF|104.130 M

Ownership history

SF

The 3M KS DMV Solution supports refining a customer search
from the 3M database using ownership history as search criteria
from the 3M application or the database.
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Overall Functionality
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
License/ID or registration holder name or SSN

OF|104.140 The 3M KS DMV Solution supports queries to access customer
information using license/ID or registration holder name or SSN

from the 3M application or the database

OF|104.150 M Vehicle make, model, color, year SF The 3M KS DMV Solution supports gueries to access customer
information using vehicle make, model, color and year from the 3M
database.

OF|104.160 M Distance from an addrass or location TP The 3M KS DMV sclution data warehouse uses a SQL Server

2008 database, which supporis spatial data storage for address
information. The State could use their existing ESRI ArcGIS
software to provide the coordinates for the addresses and
determine the distance from another address or location.

OF[104.170 M Combinations of data SF The 3M KS DMV Solution supports refining a customer search
from the 3M database using combinations of data as search
criteria.

OF(104.180 M Fuel type SF The 3M KS DMV Solution supports refining a customer search
from the 3M database using fue! type as search criteria.

OF|104.190 M Energy type SF The 3M KS DMV Solution supports refining a customer search
from the 3M database using energy type as search criteria.

QF|[104.200 M Wildcards SF The 3M KS DMV Solution supports partial queries functionality in
: specific fields {i.e. Name, VIN, etc.). The system also includes
other quick searching mechanisms such as a short VIN (i.e. last six
digits of VIN}. The system has the ability to allow wildcard searches
against the 3M database.

OF{105.000 M Scanned Data: The system shall provide the ability for authorized
users, including but not limited Law Enforcement, to scan data
from a drivers license or registration document and access the
system with that scanned data.

: g iptis prmted w:th a 2D barcode that
: has been used by law enforcement in the'past.
2y The: _solutlo_n _sgpp_orts the ability: pass the: necessary

.- |information to the system that produces the credentials to encode
datafor. scanning. | :
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Overall Functionality

Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response

OF|106.000 M Soundex Searches: The system shall provide the ability to perform TP The 3M KS DMV solution’s data warehouse would use the inherent
Soundex type searches that will produce a possible match “soft match" capabilities the come standard with SQL Server 2008
regardless of suffix, slight misspellings, names variations. Non- to determine possible non-exact matches for queries.
exact matches will be identified to the user.

OF[107.00C M Ad hoc Reporting: The system shall provide the ability for users to TP The 3M KS DMV solution uses SQL Server Reporting Setvices to
generate ad hoc reports from any data in the system, based on that provide users with ad-hoc query capabilities on the 3M database
user‘s system access nghts and data warehouse solution.

o
Notifying Users: The system shall notify all users accessing the
same record at the same time that other users are also in that
same record, displaying the other users fogin 1D.

108.000

- Jeannot comp!ete'-because of an unexpected data change
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Qverall Functionality
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
User Messaging: The system shall provide the ability for a user to : The 3M KS DMV solution provides the abillity forusers.tosehd
send an instant message to another logged in user, or to an e : B messages to other users or dlstnbutlort fists by addmg work ltems
administrator defined distribution list. RN L 30

109.000

capabthty itis not oost eﬁecilve to: lmpiement this. capablilty in the
3M:software: and it-is likely this business capatility- eould:be miat on
a broader scale using freeware instant messaging products.or by
purchasmg ofan off the-sheif product atlgned wﬂh the busmess

. need - : :

" : : The ra’nng of th!s qwrement has changed from NA to SF. The
" |foltowing assump’ﬁons WII! be observed when meetmg th:s N
requ:rement e sl '

(1) E)ustmg work management funchonahty W||| be used o manage
- |messages within the application :
2y Enstan’t messagmg functtonailty will be handled outs:de the new

“{systerm. :

OF|110.000 M Ouiput Processing: System shall have the ability to perform partial SF The 3M KS DMV Solutton supports parfial queries functionality in
queries based on wildcard values in multiple fields. specific fields {i.e. name, VIN, driver license etc.). Our solution also
includes other quick searching mechanisms such as a short VIN
{i.e. last six digits of VIN). Wildcards are not currently supported.

OF|111.000 M Output Processing: System shall have the ability 1o save a query SF The 3M KS DMV Solution has the ability to save a query and/or
and/or report, or put the query and/or report out on a network for report. This is accomplished by having the user request the save
individual use. (by a button control} on the Query / Report page. The user also

specifies the location for the save. Client requirements will need 1o
identify which queries / reports should include this functionality.

OF[112.060 M Qutput Processing: System shalf have the ability to post specific SF The 3M KS DMV Solution has the ability to allow authenticated
reports for public access, with the appropriate security. public access (UserlD/Password) through a Web-Based portal.
Users accessing the application through this portal have access to
execute predefined reports based on their defined roles and
security.
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Overall Functionality
Reference  Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
113.000 Cutput Scheduling: System shall have the ability to provide a The 3M KS DMV Solution currently interfaces with the Microsoft
sequential and automatic kickoff of batch report jobs (job SQL Server scheduler which has the ability to provide a sequential
scheduler). and automatic kickoff of batch report jobs as necessary (job

OF(114.000 M Cutput Processing: System shall provide end user self-service
reporting through: B
OF(114.010 M Standard operational and management reports {‘pre-defined SF The 3M KS DMV Solution provides reports including a transactional
canned reports”) summary and staff productivity summary. Additional operational
and management reports can be defined and added to the product
based on the specific needs of the State. These additional reports
would be counted toward the pre-defined reports to be
implemented within the scope of the KS DMV Modemization
Project.

OF|114.020 M Ad hoc reports (customizable reports in standard format) SF Ad hoc reports will be addressed through the data warshouse
using the SQL Server 2008 Reporting Services Report Builder and
MS Excel tools. These MS Office-like environments for ad-hoc
reporting are essential to minimize the performance impact of large
queries on the transactional database. Users may generate
necessary reports using 3M KS DMV Solution pre-aggregated data
stored in the data warehouse as one of multiple data sources.

e e

OF[114.030 M Quertles SF Ad hoc reports will be addressed through the data warehouse
using the SQL Server 2008 Reporting Services Report Builder and
MS Excel tools. These MS Office-like environments for ad-hoc
reporting are essential to minimize the performance impact of large
qgueries on the transactional database. Users may generate
necessary reports using 3M KS DMV Solution pre-aggregated data
stored in the data warehouse as cne of multiple data sources.

OF|115.000 M Qutput Distrbution: System shall provide for the distribution of
reporis by: . e
OFj115.010 M Lacal or remote printing SF

- & : £ ST PR 5
e 3M KS DMV Solution can distribute reports to any network
addressable printer that can be accessed from the application
environment. Reports which the user can execute and view on their
workstation ¢can he distributed to local printers which are attached
to the users workstation.
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Reference
Number

Overall Functionality

Mandatory/D
esirable/
Optional

Requirement

Proposer Fit
Rating
Response

Comments

OF|115.020 M Web browser SF The system reports are rendered via the web browser using
technologies such as ASP.NET and HTHML.

OF{115.030 M Download to Microseft Excel, ASCII, Access, PDF or Word SF The system has the ability to download reports to Microsoft Excel,
ASCII, Access, PDF or Word. Specific download options will need
to be defined by report in order to be included in the scope of this
rasponse.

OF(115.040 M Emait and text message notification CNA The 3M KS DMV solution- provides two ways.to-access prodtiction

“ISE databases. Forcaniigd reports from the transactional database;
T the 3M KS DMV, Solut:on repori:ng poriai worild be used. For ad<

------ hoc reports, power users wotlld tise. SQL Server 2008 Fieportmg
Services o access the transachon and data warehouse databases

OF(t16.000 M Output Farmat: System shall provide for and support a variety of SF The system has the ability to provide for and support a variety of

formats including graphical and “dashboard” style. formats through the extensive capabilities of SQL Server reporting
tools. Specific implementation of this requirement will need to be
defined by State and is not been included in the scope of this
response.

OF[117.000 M Qutput Content: System shall provide for and support reporting by SF The 3M KS DMV Solution logs exceptions and allows reporting /
exception. searching by error description (even using wildcards) and many

other key elements.

QOF118.000 M Qutput Format: System shall provide for and support viewing of SF The 3M KS DMV Solution allows for reports to be viewed through a
reports online. web browser.

OF|119.000 M Qutput Tools: System shall have the ability to create standard SF The 3M KS DMV Solution includes a number of standard reports
reports and use a repart writer. available via the solution menus. The solution is based on

Microsoft Visual Studio and Microsoft SQL Server which provide
the ability to create standard reports and also provide tools for
report writing.

QOF{120.000 M Output Format: System shall provide for and support end user TP Reporting needs beyond the standard reports are best addressed
report writer capability of tabular and graphic reperting from through the data warehouse reporting feature. Users can create
rmultiple databases or tablas. reports through MS Excel and view the output in tabular or graphic

format.
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Overall Functionality
Reference WMandatory/D Requirement Proposer Fit Comments
Number esirablef Rating
Optional

121.000 Output Distribution: Systetn shall provide for and support a
reporting facility that allows user defined distribution to various
State, County and Private Third Party locations of selected reports, | o
storage of reports, and subsequent retrieval (or recreation from 3 e inc huig our proposed scope

unaltered data sources} for historical reference.

Tha ratmg of-thls requirement has changed from NA to.SF. The
following: assumptlons will, be observed when meetmg this
requtrement

K (1) The standard set of repo:ts (Attachment E) and mqumes

e .12y The cument system el:mmates the need for reports dlsi‘nbutlon
2 (3Y The systam is: ‘designed 1o frack and maintain hlstory of
o achvﬂles and 1o track the data changes - :

OF[122.000 M Output Formats: System shall provide for and support the creation 7 SF The .sc.alt.Jt.i.o.n is based on 'M'icros'oﬁ'VisuaI Studio and Microsoft SdL

of user-defined formats for various system-generated reporis. Server which provide for the creation of user-defined formats.

OF|123.600 M Resource Usage: System shall provide for and support SF The solution is based on Microsoft SQL Server which provide for
administrator-defined limits on the time and resources a report or timeout parameters.
query takes to execute.

OF|124.000 M Output Formats: System shall provide for and support routing SF The solution is based on Microsoft Visual Studie and Microsoft SQL
report output to standard desktop applications fo include but not Server which provide integration to standard desktop applications.
limited to Microsoft Excel, Word, and Access.

OF|125.000 M Output Formats: System shall provide for and support creating SF The system has the ability to save a report in ASCIl format. This is
report output as an ASCII file. accomplished by having the user request the save (by a button

control} on the report page. The user also specifies the locafion for
the save. Client requirements will need to identify reports that
should include this functionality.

OF{126.000 M Output Formats: System shall provide for and support fit-to-screen SF The solution is based on Microsoft Visual Studio and Microsoft SQL|
print preview capability with zoom infout. Server which provide print output capabilities.
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Overall Functionality
Reference  Mandatory/D
Number esirable/
QOptional
QF|[127.000 M

Requirement

Output Formats: System shall provide for and support ¢reating
report output in other presentation formats such as PDF.

Proposer Fit
Rating
Response

Comments

The system has fhe ability to save output in PDF format. This is
accomplished by having the user request the save

(by a button confrol) on the report page. The user also specifies the
location for the save. Client requirements will need to identify
raports that should includs this

functionaiity.

relationships between driver and vehicle data and report data in a
uniform way so it is easy to compare / relate data reported.

OF|128.000 M Output Processing: System provides the ability to perform online TP The 3M KS DMV solution provides two ways o access production
inquiry of all production database(s). databases. For cannad reports from the transactional database,
the 3M KS DMV Selution reporting portal would be used. For ad-
hog reports, power users would use SQL Server 2008 Reporting
Services to access the transaction and data warshouse databases.
QF|129.000 M Output Processing: System provides the ability to maintain
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Overall Functionality

Reference  Mandatory/D
Number esirablef
Optional

130.000

Requirement

Output Requests: The record sales system maintained by
kansas.gov shall be medified/upgraded to interface with the new
integrated Motor Vehicle and Driver License System. This
upgraded system shall provide record sales to citizens with both
motor vehicle and driver record requests.

RFP # 11601
Revised Offer
March 20, 2009

Proposer Fit Comiments
Rating
Response
{The 3M KS DMV Selution will: expose a smgle Wely setvice w&th up

: ".rhsc, wv!l be cbsnrvnd when mee’ﬂng th-s requurement

ey A smgle |nterface will be developed to mterface wﬁh
-|Kansas.gov and'has been reflected in'the: cost proposal ]

|2y Modificatiohs:to: the record sales system, maintained by

- kansas:gov; will be dong Outside: the context of this requnrement

- Those cost estlmates arg not mcluded in the cost proposal

OF{131.000 M Qutput Delivery; System shall provide multiple delivery channels
for requested individual, muttiple, driver records. These delivery
channels shall include: b st = il .
OF[131.010 M Batch records channel that uses FTP to transfer input and output The 3M KS DMV Solution will provide a delivery channel that will
batch files to/from ¢ustomers. This will involve system to system allow authorized users to submit a batch of driver records for
communications. This will involve ACH files for payment. processing. The service will process each record in the batch, and
when complete, retumn the batch to the requestor. The service will
‘|immediately notify the requestor of the compietion of the batch and
the amount to be taken from their account. ACH files will be
created to transfer funds from the users account fo the designated
State account.
OF|131.020 M An interactive channel that shall allow authorized customers to SF The 3M KS DMV Solution will provide a delivery channel that will

directly request single driver records and motor vehicle records in
near-real time from their systems. This will involve system to
system communications. This will involve ACH files for payment.

allow authorized users to request single driver records in near real-
time. This channel supports point-of-sale driver record checks by
users such as car rental agencies. At a predetermined time each
day each vendor's account will be settied. An email notifles the
vendor of the number of records processed for that day (or period)
and the amount to be taken from their account. ACH files will be
created to transfer funds from the users account fo the designated
State accoury.
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Overall Functionality
Reference Mandatory/D Requirement Proposer Fit
Number esirable/ Rating

Comments

Optional Response
OF|1:31.030 M Browser based channel to allow authorized lower volume SF The 3M KS DMV Solution will provide a delivery channel that will

customers to request, pay for, and receive single driver rgcords be ufilized by low volurme users to access driver records. Gontrolled

and motor vehicle records. Requests will be processed near-real by login and password, the user enters their request information

time and presented to the customer so it can be printed locally. and completes the payment page. Records are processed in near

Payment will involve bank information or credit card. real-time and retumed to the requestor who can use their browser

N to print the records locally. Payment information (either bank

information or credit card) is entered on the payment page and is
processed electronically.
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Reference
Number

Mandatory/D
esirablef
Optional

Vehicle Titling, Licensing & Registration

e 2HET o e R . :
Owner and Vehicle Integration: The system shall provide the ability

Requirement
Rating
Response

Proposer Fit

RFP # 11601
Revised Offer
March 20, 2009

Comments

TR{1.000 M Customer and vehicle integration is a fundamental component of
to maintain vehicles and owners such that relationships allow the 3M MVS Enterprise Software Suite of producis. The customer
vehicles to have multiple owners over the life of the vehicle and management function manages the customer information while
owners can have multiple vehicles over the life of the owner. Vehicle Management manages vehicle information and

relationships. Customers and vehicles are related to the
appropriate entities through a variety of fransactions, including Title
and Registration and other related functions, such as Cash Drawer,
Driver License lssuance, Sanction and Compliance Management,
to name few key functions. )

TR|2.000 M Driver License Integration: The system shall allow vehicles SF The Title and Registration function allows individual or
registered to an owner, even when that owner is not a licensed organizational customers to be related to vehicle ownership
driver in the State {this provides for titled owners that do not transactions, including customers that do not possess an in-state
possess a Kansas drivers license, e.g., dealers, business, leasors). drivers license.

TR|3.000 M Address Changes: The system shall provide ability to change COME o The BMIKS DMV_Sotutlon partially megts'this: requ;rement by
address and store explanation of reason for change and proof that e S altowmg usersto: update customer addr
owner requested the address change when applicable. : Customer Management functlon It wﬂl be:

TR|[4.000 M County Data Entered into New System: The system shall provide
the ahility for manual entry of County data into the new system
indicating the County entering the data. Data to be included
includes but is not limited fo: : o

TR|4.010 M Retumed Checks Retumed check information can be manually entered using the

Non-Sufficient Funds feature. The system tracks the details of the
entry of data, including who entered it.
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Reference
Number

Vehicle Titling, Licensing

Mandatory/D
esirable/

& Registration

Requirement

Proposer Fit

Rating

RFP # 11601
Revised Offer

March 20, 2009

Commenis

Optional Response
TR|4.020 M Delinguent Property Tax establishment and removal Delingquent property tax information can be manually entered using
the Fines feature. The system tracks the details of the entry of
data, in¢luding who entered it. The Fines function also tracks the
payment of the fine and the removal of any related stops.
TR|4.030 M Customer notes SF The Notes Management function allows entry of customer notas
which can be attached to customers, vehicles, drivers and
transactions throughout the system. The system fracks all data
entry activity, including who entered the infermation.

TR|5.000 M Criginal County: If another County processes a transaction, the SF The 3M KS DMV Solution currently calculates fees registration fees
County situs (ID code for the County) must not change unless the based on the county situs and not the fecation of the county
customer's physical address has changed. performing the transaction.

TR|6.000 M Relate Records: The system shall provide a way for the user to SF The customer management function in the 3M KS DMV Solution
determine the relatedness of items and to indicate relationships manages all name changes related to the customer. The core
between records and identify the nature of those relationships system design continues to manage the relatedness to other items
(aliases, dba's, name ¢changes) {such as title, driver licenses, etc) in addition 1o customer updates.

TR|7.000 M Registration Linking: End users shall have the ability to link and SF The core system design of the 3M KS DMV Solution tinks all
subsequently unlink individual registrations (e.g., all registrations in vehicles owned to customer. In addition, the fleet number and unit
a househoeld). This capability shall exclude confidential registrations number fields can be further used to aggregate vehicles. The EZ
(e.g, undercover police, Safe-at-Home} in order to aggregaie Renewal features allows registrations for a single owner, lassee or
individual registrations into a single renewal. The system shali take primary operator 10 be linked together for processing renewals in a
the same renewal action on all linked registrations. single transaction.

TR|8.000 M Same Vehicle Type/Plate Renewal: The system shall prevent the SF The 3M KS DMV Solution prevents the same plate number from
same plate number from being renewed more than once for the being renewed more than once for the same renewal period.
same vehicle type/plate renewal period.

TR|9.000 M Record Retrieval: The system shall provide muliple ways o retieve [lee el 0 e 0
vehicle information, including but not limited to:

TR{9.010 M Ratrieval by Owner Name: System shall provide for the ability to SF The Vehicle Search function in the 3M KS DMV Solution enables
retrieve current and historical vehicle registration information by the user fo enter the following identifiers to find a vehicle: VIN,
owner name. Vehicle Number, Title Number, Plate (or tag), Validation Sticker

Number (or decal). When searching by customer, the “include
vehicles" option returns vehicles related to the selected customer.
The Customer Ownership History report returns all vehicles that
are currently or have been owned by the identified customer.

3M Motor Vehicle Systems « 3M Center = St. Paul, MN 55144
{651) 733-7915 » www.3M.com

Appendix 1-38




Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
and Inventory Software with Associated Integration Services

Vehicle Titling, Licensing & Registration

Reference
MNumber

Mandatory/D
esirable/
Optional

Requirement

Retrigval by VIN: System shall provide for the ability to retrieve
current and historicat vehicle registration information by VIN

Proposer Fit

Rating
Response

BFP # 11801
Revised Offer
March 20, 2009

Comments

The Vehicle Search function in the 3M KS DMV Solution enables
the user to enter ihe following identifiers to find a vehicle: VIN,
Vehicle Number, Title, Plate (or tag), Validation Sticker Number (or
decal).

TR{Z.030 ] Retrieval by Tag Number: System shall provide for the ability to SF The Vehicle Search function in the 3M KS DMV Solution enables
refrieve cuirent and historical vehicle registration information by the user 1o enter the following identifiers to find a vehicle: VIN,
current vehicle tag number or a part of the current tag number. vehicle Number, Title, Plate {or tag), Validation Sticker Number (or

decal). The sclution currenily supports rettieval by current and
historical tag numbers.

TR|[9.040 M Retrieval by Historical Tag: System shall provide for the ability to SF The Vehicle Search function in the 3M KS DMV Solution enables
retrieve current and historical vehicle registration information by the user to enter the following identifiers to find a vehicle: VIN,
historical vehicle tag number Vehicle Number, Tlile, Plate (or tag), Validation Sticker Number {or

decal). The solution currently supports retrieval by current and
historical tag numbers.

TR|9.050 M Retrieval by Decal: System shall provide for the ability to retrieve SF The Vehicle Search function in the 3M KS DMV Solution enables

’ current vehicle registration information by the current decal number. the user to enter the following identifiers fo find a vehicle: VIN,
Vehicle Number, Title, Plate, Validation Sticker Number.

TR([9.060 M Retrieval by Make, Model, and Year: The system shall provide the RQ The 3M KS DMV Solution can be modified to allow retrieval of
ability to retrieve current vehicle registration information by Make, vehicle information with eniry of Make, Model and/or vehicle year
Model, and/or vehicte year. from an off- Ilne database

TR[9.070 M Retrieval by military status : A MV -Selulior:doas notbmeetthis requitemont—

: ThlS requ:rement has ¢ nged from: NA !o SF with the assumphon l'

-|Search function:in:l
“oMora customer, where that customeris a muttary base: The. search :
~wilk vt ali vehicles: reIated fo that customer/ 'mlhtary bas L

P Addttzonaily, a search by plate: numbar; where the plate typ
S mliltary type mll atso return a vehlcle w1th mllltary status L

that standard search functiondlity, namely:the. \{e_hlclelCusiom

he M KS DMV Saliition; will be: used tosearch,
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Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
and Inventory Software with Associated Integration Services

Vehicle Titling, Licensing & Registration
Reference  Mandatory/D
Number esirable/

Requirement

Proposer Fit
Rating

RFP # 11601
Revised Offer
March 20, 2009

Comments

Cptional Response
Retrieval by a Combination of Data: System shall provide the ability The customerivehicle search function provides comprehensive
to retrieve current and historical vehicle registration information by a search capabilities for searching customer records and/or vehictes.
combination of data. It alfows for mulfiple search criteria (including county and name
type for customers), partial search, and other search capabitities,
2.9., exact name match.

TR([10.000 M Data Provided: The system shall present alt current and historical ML~ [The' 3MKS DMV Solutien meets this requirernent Through a sutte
registration and operator data in response to gueries (including but of reporls and mqumes mc]uded inthe core product Selected .
not limited to information on revoked tags, decals, lessee and lessor reports wul be 1denttﬁed to dnsp!ay the drwer lncense mformahon
name; as well as driver license information for vehicle owners :
including but not limited to hearing impaired, concealed carry and L
registered offender indications). ' :': modiflcanons Ibe requnred tc: fully satlsfy this: reqmrement

TR|11.000 M Address Mismatch Waming: The system shall prompt user with SF The 3M KS DMV Solutlon nottf' es ihe user when a change of
warming when reported address does not match the last known address record exists. The user must update the address and
address according to Post Office supplied software and data file that inactivate the change of address record.
has list of individual addresses.

TR|12.000 M Mailing Name: The system shall provide a field for mailing name to SF The 3M KS DMV Solution supports this requirement through the
be used for in care of line on mailings. mailing address type in Customer Management and the current

focations within the transaction that support the use of the mailing
address.

TR}{13.000 M Linking Lessees: The system shall provide a mechanism for linking SF The Title and Registration function and the Vehicle Reports
muliiple lessees to the vehicle record. function in the 3M KS DMV Solution records multiple types of

customer relationships (links) to a vehicle record including
Lassees. The Customer Ownership History report displays the list
of vehicles and the customer's relationship (owner, lessee, efc)
related to the selected vehicle. The Vehicle Ownership Report
displays the lists of ownership transactions for the selected vehicle.
The user can drill down to the ownership detail information which
displays all customers, and their relationship, to the selected
ownership record. These reports show current vehicle ownership
as well as vehicle that have been sold in the past.

TR|14.000 M Ownership History: The system shall provide alternative views of SF The Vehicle Ownership History report in the 3M KS DMV Solution
vehicles owned over time by any owner or owners and owners of a shows multiple views of vehicle ownership over time.
particutar vehicle over time.
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Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration, RFP # 11601

and Inventory Software with Associated Integration Services : Revised Offer
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Vehicle Titling, Licensing & Registration

Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
Assigning Vehicle dentification Numbers: The system shall have The Vehicle Management function in the 3M KS DMV Solution
the ability fo assign a Kansas Vehicle Identification Number {VIN) systemn assigns a VIN for trailers or a pre-stamped VIN that is
for instances where a manufacturer VIN is not available. Kansas assigned from inventory.
Highway Patrol inspects and assigns a Kansas ID number
{K$9999999999999%9). The system needs to generate this Kansas
assigned VIN.

TR|16.000 M VIN Validation: The system shall provide VIN validation logic to SF The Vehicle Management function validates the VIN /HIN newer
verify the VIN and automaticaliy fill data fields including make, than 1982 and that are 17 digits long. The validation and auto-fill of
meodel, body styte, vehicle year, CWT (hundred weight of vehicle), data fields is done with our included interface to a 3rd party VIN
and any additional field added by the governing autherity. validation software package. We will need to collaboratively define

the interface requirements for KDOR.

- The 3M KS DMV Solution currently supports a VINA interface in
lowa and Montana.
The Table Management function in the 3M KS DMV Solution
populates data fields where the makes and related models can be
manually maintained or updated from the 3rd party VIN Validation
dafa.

TR|17.000 M Variable Length VIN: The system shall provide the ability to accept SF The Vehicle Management function in the 3M KS DMV Solution
variable length alphanumeric VIN numbers. The system shall allows VINS to be up t¢ 30 characters long. Only VINs that are 17
provide the ability to handle duplicate VINS (e.qg., for trailers that do digits are validated and duplicate VINs are allowed.
not have standard VINs).
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Vehicle Titling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
TR|18.000 M Barcode Scanning: The system shall have ability to scan barcodes |-
from fitles {(including those from out of state fitles where barcodes
exist).

' This requirement has changed from NA to SF with the assumption
that standard functionality will. be used o ésc:a'n' barcodes from fities.

] Echuded from this reqmrement are the fo|lowmg (1):Out Of State
o (OOS) titles (because the format and content of the barcode can
rot be guaranteed) L T

may be outdated The system is desngned 1o pre- populate a:
transactlon wnh The system s most current formation.

TR|18.000 M Older VIN: The system shall have the ability to support older VIN ' The Vemcle Management functlon in the 3M KS DMV So]utlon
numbers that are not unique. allows VINS to be up to 30 characters long. Only VINs that are 17
dlgltS are valldated and non-unlque VINs are allowed

TR|20.000 M Web External Informafion Lookup: The system shall allow
authorized users to access vehicle manufacturers or distributors
web sites to lookup vehicle information by make model and year,
including but not limited to automobile and motorized bike
manufacturers.

o requlrement are 1he foltowmg : o
“o () There Yillbe nodata: exchanged with the extemai Web sute (for
i {example; no data sent orreceived to:0r from the Web s:te) :
-2y The user- w1|l rnanually enter the data from the Web sﬁe int

. Jthe 3M KS DMV Solut" IRE B
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and Inventory Software with Assaciated Integration Services

Vehicle Titling, Licensing & Registration

RFP # 11601
Revised Offer
March 20, 2009

Optiona Respo
TR|21.000 M BoatWatercraft: KDOR is currently not responsible for titling and = i — !
registering boats and other watercraft, but may be in the future. =
The system should have the ability to process boat/watercraft titles o = L
and registrations in a manner similar to vehicles as specified herein, = e s e
with the following exceptions: : - s . =
TR{21.010 M Boats and watercraft will have an Huil {or HIN) as it relates io boais The 3M KS DMV Solution has the ability to title and regis
/ vessels watercrafts (currently boats are implemented). Other watercrafts
can be configured through the system assuming similar business
rules. Currently the HIN is stored in the VIN field.

TR|21.020 M The registration stays with the boat, not with the owner SF The 3M KS DMV Solution meets this requirement assuming this
requirement can be met through configuration changes. 3M
anticipates that an initial boat usage, which charges fees, will be
used on the initial registration of the boat. A resale boat usage wilt
be used when the boat is sold and ownership is transferred. This
usage would not charge fees. The curent logic maintain the boat
number would ramain with the boat. The decal could be transferred
to the new ownership.

TR|21.030 M The registration includes issuance and management of decals SF The 3M KS DMV Solution has the ability to title and register

: watercrafts (currently boats are implemented). Decals are Issued
for registration purposes. Other watercrafts can be configured
thraugh the system assuming similar business nules.

TR|22.000 " Now Tiils and Riegistration Checklist at the Colnly: The system e me im0 0

shall provide the ability to automatically create and optionally print a
checklist to track which documents have been provided and which
are missing (depending on the transaction), including the ability to:
Ao - RS e g i R S SRR ot £

TR|22.010 M Issue or pend the registration SF The 3M KS DMV Solution will create and print a checklist of
provided documents and required documents in the Tile and
Registration function.

TR}22.020 M Indicate the missing documentation SF The 3M KS DMV Solufion provides the ability to configure the
required documents for a ransaction. The system wilt identify any
missing (i.e. unchecked on the documents tab) required
documents before atlowing the transaction to complete.
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Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
and Inventory Software with Associated Integration Services

Vehicle Titling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirablef Rating
Optional Response
TR|22.030 M Automatically generate correspondence to the owner and/or lien g il [The 8M:KS DMV Solution partially i y requirement with the -
holder SRR bility: to:generate corespondence; Modificatio '
; 'amomahcaliy generate correspondence tothe o

B holder

Modlﬁcahons are required to autemat:cally gen 3
- _corre_sppnde_nce.to the aner. and[gr._ h_er_n. hq!de_

TR|22.040 M Establish parameters for each of the missing itemns along with the
number of days required to provide the missing documentation

& system supporis

rohlblt any future-
TR(22.050 M Block any other actions against that registration or title until all ' S'F - The Tltle and F{eglstratlon funchon |n the 3M KS DMV So!utlon W|If
required documents are provided not allow the registration to be completed until all of the required
documents are provided and recorded.
TR|22.060 M Make the checklist and associated rules definable through the SF The 3M KS DMV Solution supporis the definition of documents and

the association of the documents to the specific transaction.
Documents which are required must be checked prior fo the
transaction completing its validation.

business rules engine
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Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration, RFP # 11601
and Inventary Software with Associated Integration Services Revised Offer
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Vehicle Titling, Licensing & Registration

Proposer Fit Comments

Reference Mandatory/D Requirement
Number esirable/ Rating
Optional Response
TR|23.000 M New Title and Registration Checklist for Web-based Customer Self e 2

Service: The system shall provide the ability to automatically create system functlonahty w1 be

a checklist to track which documents have been provided and which requlrecf documents

are missing, automatically notify the County, including the ability to: ;i : .

1(1) Counnes wﬂl have busmese procedures to hand!e and’ process_ :
documents presente_d b ustemers ’ . o
; partlcuiar custoj 13 and transaction
| not submlt documents electronlcaily as the
TR|23.010 M Present the checklist of required documents
TR|23.020 M Provide the ability to scan and upload required documents
TR|23.030 M Automatically generate correspondence to the owner and/or lien
holder
: ThlS requ:rement has changed from: NA 14 SF as the current:
gystem functionality allows for cerrespondence to be created and Z
“Isent tothe cwner orHen'holder. - S
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Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
and Inventory Software with Associated Integration Services

Vehicle Titling, Licensing & Registration

Mandatory/D
esirable/
Optional

Reference
Number

Requirement

Estanlish parameters for each of the missing items along with the
number of days required to provide the missing documentation

Proposger Fit
Rating

Response

RFP # 11601
Revised Offer

March 20, 2009

Comments

~tPar 2’* ono raspnnse fhm reqwmrﬂﬂnf haQ changed from NA to

. |SF. Furthermore, the systemn allows & one-year registration to

o prowde the customer time to gather docuiments: Addltlonaliy,
"|stops.can be placed ofta: customer or. veh:cle to prahlblt any future

business rniles engine

:ﬁ changes
TR|23.050 M Block any other actions against that registration or title unti all
required documents are provided
TR|23.060 M Make the checklist and associated rules definable through the
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Vehicle Titling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
TR{24.000 M Receipts: The system will print receipts from applications without {7 - N&
requiring control print commands. County users can enter the
number of receipt copies to be printed.

- : : that minor moanﬁcaitons wali be required to feet ihis requirémnent.
o AThE assumptlon is that the receipts will be automatically generated
: upon complehon of the transacnon and the number of copies wul

TR|25.000 M Pre-populate W|ih History: The system shall provide the ability to SF The 3M KS DMV Solution pre-populates data in different

pre-populate all screens with previous registration information or transactions, including: vehicle, driver, finance, dealer, inventory,
ralated Driver License information. and customer transactions. Information in these fransactions is pre-

populated (where applicable) with data refated to the transaction,
including, but not limited to: customer information, driver and
vehicle record/ragistration information.

TR|26.000 M All Changes Recorded: Record changes {even those made in error} SF The Title and Registration function in the 3M KS DMV Solution
will be recorded with an option of adding a change code and a records changes to records historically with an option to add a
comment related to the change so an historical view of the record change code and/or a customer comment. Specifically, the Correct
can be made. Title function specifically tracks vehicle record changes that result

in a new or updated tile being issued.  The Update Registration
function tracks all changes made fo the registration and
recalculates fees dues, as necessary. The system allows notes to
be added to the customer and vehicle which can be used to record
the comments.

The option to add a change code is excluded from our response
and will be evaluated as necessary during the project.

TR|27.000 M Filtered Record History: The system shall provide the ability 1o filter SF The 3M KS DMV Solution provides standard reports that provide a
the history of record changes to view only those record changes to pre-determined set of selection criteria. If additional functionality is
a specific field or fields. required, a query can be created in the data warehouse.
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Vehicle Titling, Licensing & Registration
Mandatory/D Requirement Proposer Fit

Reference Comments

Number esirahle/
Qptional

Rating
Response

Vehicle Value for Determination of Property Tax: The systern shall
provide the ability for users to enter VIN and other codes that :
designate the body type and equipment on the vehicle which drives |-
the calculation of value within a set of table ranges (with pending
status if necessary which will serve as a temporary vehicle class
code). This information wili be used o route and appiove the
temporary vehicle class code.

: ing, Iookups to eithe 'VINA orcore syste '
- jvehicle attributes:: Madifications maybe reqmred to det'er'min'e'the -
o ; calcu[ated vehlcle \ratue and.'or assrgn a tem porary vehicle class

The ratmg of this reqmrement remairis M because mingr R
o5 medtfacanons w1|l he requlred to fully satlsfy ihls requlrernent e

TR|29.000 M Tax recalculation: Changes to class code (which result in changes
to the tax owed) shall result in a prompt to the user 1 remind the
owner that a bill for amount due or a refund will be forthcoming.

i f': ThlS reqmrement has changed from NA to MA wrth the assumptaon
that modifications will be: ade fo-the software'as follows:
pdate the cerhfled value of the vehrcle on a pre-def:ned

2. Hecalculate fees based on the updated value :
3 ~Create a refund record for: the olstomer

TR|30.000 M Tentative Class Code Changes: Changes 1o vehicle class code
shalt be abie to receive a flag of tentative so that these can be

reviewed and accepted or set once class code value has been
finalized.

| vehrcle: deﬁmtron Th' 'system wnl be modrf;ed tr) support the :
-tentatwe class code hange VLRt

: Per TH 29 000 resporrse 'thls requrrement has changed from MI fof
ASE Furthermore the system modifications 1o suppott. the change
“Hlin certifiad value willinclide: the change 16 update and. cerhfy the .
i changed vatue of the vehlcte w o R
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Vehicle Titling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit
Numbet esirable/ Rating
Onptional Response
MSRP Capture: The system shall provide the ability to capture SF The 3M KS DMV Solution uses RL Polk's VINA data to pre-

Comments

MSRP (from dealer) when car is sold and a field to capture frim populate the MSRP based on the VIN. If the VIN is not found an
package lavel, marked as temporary pending for review and authorized user can update the system tables for MSRP, which
approval within the County and at Central Office. makes the information available to the entire system. Or the user

can update the vehicle and enter the MSRP. The change must be
approved by a vehicle certifier before the transaction can be

completed.
TR(32.000 M Authorized Field Changes: ldentified fields shall only allow changes SF The Title and Registration function in the 3M KS DMV Solution
depending on the authority assigned to the logged in user. restricts identified field changes based on authority of logged in
-|user.
TR[33.000 M Voiding Changes: System shall allow changes to be voided (as a SF The Void Title and Void Registration Functions voids the current
stafus, retained in history). transaction and reinstates the previous record.

TR134.000 M Pending Transactions: System shall be able to held a "pending”
application that is incomplete. This can be called back to complete
later or removed once it is determined it is no longer needed or after
a predetermined amount of time based on a business rule. Specific
rules are as follows:

The Work Management functlo contams a list of pen 1ng

TR|35.000 M Supervisor shall accass list of pending transactions within the
organizafional unit responstble. transactions with the unit or user respensible for completing the

iterns.

TR|36.000 M User configurable settings will determine length of pending status SF The Work Management function allows users to place transactions
allowed. System can be set to automatically archive expired on hold. The WIP cleanup function can be customized to allow
pending transactions WIP records to be retained for a different number of days, based

on the transaction and the business process.

TR}37.000 M Based on user role, some entries may be tagged with pending

status (by new employees, for example) pending status transactions j'
will undergo review by a supervisor :

- ThIS reqmrement has changed from NA to SF wnth th assurnptaon
that standard’contl guratlon functlonailty provided through ™ :
- {discretionary edis: can be used 1o deflne edit iles.

TR|38.000 M System will automatically save data entered under pending status The Work Management funct;on Work in Progress feature

even before user is finished with the fransaction periodically saves transaction data before the transaction is
completed. Specifically, the data is saved when the user places
the transaction on hold.
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Vehicle Titling, Licensing & Registration
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Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
If power is lost the system will automatically make this save to T A
pending to capiure work users are in the midst of without user S --
intervention :

TR|40.000 M Pre-populated Screen Edit: System shall provide for the ability 1o SF The 3M KS DMV allows for addresses to be updated by linking on
edit pre-populated renewal screens for change of address and other the customer name and updating the customer address in
edits. Address changes are recorded in history. Fields to be edited Customer Management. The address changes are kept in history
shall be determined by business rules (e.g., taxing unit, vehicle and are reflected on the renewal screen.
class code).

TR(41.000 M Pre-poputate on Jurisdiction Change: System shall provide for the SF The Regisiration Renewal function allows the user to update the
ability to pre-populate renewal screens when owner is transferring customer address and jurisdiction and either pre-populates or
vehicle registration from one jurisdiction to another. refreshes the transaction pre-populates the screen with the

previous registration information and allows the user to change the
jurisdiction.

TR|42.000 M Property and Sales Tax: Needs ability to use the physical address SF The 3M KS DMV Solution uses the physical address fo determine
and by the address determine the taxing jurisdiction of the address taxing jurisdiction and that is used to calculate sales tax.
and use that information to determine sales tax.

TR|43.000 M Pre-populate with Previous Registration: System shall provide the SF The 3M KS DMV Solution in the Title and Registration function pre-
ability to pre-populate newly purchased vehicle registration screens populates (where applicable} with data related to the transaction,
when owner has previousty owned a vehicle in the state regardless including, but not limited to: customer information and vehicle
of the County previous which vehicle was registered. information.

TR{44.000 M Pre-populate Based on VIN: System shall provide the ability to pre- SF The Vehicle Management funcfion in the 3M KS DMV Solution
populate newly purchased vehicle registration screens with vehicte currently supports an interface with VINA and uses the retumed
information based on the VIN of the vehicle. data to populate the vehicle information. Please see TR 16.000

above for more information on this interface.

TR|45.000 M Edit Pre-poputated information: System shall provide the ability to SF The Title and Registration function allows the customer and vehicle
edit owner and vehicle information that has been pre-populated with information to be updated as part of the transacticn to process the
newly purchased vehicle registration data. newly purchased vehicle.
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and Inventory Software with Associated Integration Sesvices

Reference
Number

Mandatory/D
esirable/
Optional

Vehicle Titling, Licensing & Registration

Requirement

Proposer Fit
E1]]
Response

RFP # 11601
Revised Offer

March 20, 2009

Comments

Bar Code Recognition: System shall recognize bar coded vehicle
registration renewal forms, receipts and Kansas issued titles and
display the relevant information based on the bar code.
s Thrs reqwrernent has changed from NA to SF with lhe assumptlon
that standard functionality of the 3M KS DMV Solution cutrently
-|prints a 2D bar code on registration receipts. “Additi na[ly, the
. 1system can print: a smgle value: barcode Thereis no addition
effort requ:red fo. read the barcode The system is de5|gned o :
retrieve the system’s most current information and does net: rely Oft
: the data in the barcode to populate the transactlon PR R

TR|47.000 M Plate Retumn: System shall provide the ability to process plate return MA The 3M KS DMV Solution partialiy meets this requirement as the
from vehicle registrant and cancel current registration from vehicle system is capable of cancelling the plate and registration for the
when customer presents vehicle sale documents. System shall current owner when the new owner presents the vehicle sale
calculate the registration fees and/or property tax refund. documents. The system will require medification to calculate the

registration fee and/or property tax refund.

TR|48.000 M Vehicle Owner History: System shall provide the ability to capture SF The Vehicle Ownership History reporis displays the various
buyer and seller information for sold vehicle and maintain that ownerships that have occurred over time for the selected vehicle.
record as part of vehicle history The core system design also tracks all ownership changes over

time.

TR{49.000 M Multiple Owners: The systemn shall provide the ability to capture SF The Title and Registration function in the 3M KS DMV Sclution
multiple owners for a single vehicle, including acquisition and allows for multiple owners to be recorded as part of the vehicle
disposal dates. ownership transaction. The Vehicle Ownership History report

shows these owners of the vehicle over time

TR|{50.000 M MNon-Individual Owners: The system shall provide the ability to SF The Customer Management function allows a customer to be
support non-individua! vehicle owners including but not limited to defined as an individual or organization {i.e. non-individual) and by
businesses, trusts and other organizations. the Title and Registration function which currently allows individual

or arganizational customers to be related to vehicle ownership
transactions.

TR|51.000 M Names: The system shall provide the ability to identify individuals by SF The Customer Management function captures First Name, Middle
their full legal names (first, middle, and last) including name suffixes Name, Last Name and suffix of the customer. If any of these fields
{Jr. Sr., I, 1I, I, etc.}, or a single name like “Cher.” are missing, the user must indicate that no name exisis by clicking

the check hox by the appropriate name.

TRI52.600 M Name History: The system shall maintain a history of customer SF The Customer Management function tracks the name changes
name changes. over fime.
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Vehicle Titling, Licensing & Registration

Reference  Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optionat Respoanse

TR}53.000 M Legat Relationships: The system shall record the legal relationship SF The Title and Registration function allows an ownership type to be

of owners, such as joint tenancy with right of survivorship specified when more than one owner exists. Current values include
“And", "Or" and "Joint Tenanis in common” and can be configured
for the jurisdiction.

TR{54.000 M Leased Vehicles: The system shall track leased vehicles including SF The Title and Registration function tracks the leasing company
the leasing company and address, the lessee and optionally the when specified as the owner, and the lessees cusiomers are
lessee address and terms of the lease. related as lessees to the vehicle ownership transaction. Each

customner record contains the name and address information

TR|{55.000 M Plate Types: The system shall support multiple types of plates SF The configure any number of plate types and associate plate types
including but not limited to standard passenger, truck, trailer, bus, to the vehicles that can display the plates. The registration
RV and motorcycle plates. System must provide the ability to have functions will allow the determine the default registration period and
different renewal cycles for different ptate types. allow the user to update the renewal cycle if the selected plate type

requires it.

TR|56.000 M Regisiration Period Length: System shall provide user configuration [ o [ The system: currently supports regrstrahon periods that are based.’
of the registration period based on last name, vehicle type and e _' on the an- a uai renewal from the purchase date.. The system W|II
class.

modlficatmns wall be reqmred to' fuily sattsfy this requu'ement

TR{57.000 M New Plate Types: The system shall have the ability to easily add Plate configuration management allows Kansas to configure plate

new license plate types into the system. types, add the plate type to inventory locations and to associate the
plate type to the vehicles that can display the plates. Table
management supports any additional changes/updates based on
the type of plate being added.

TR{58.000 M One Vehicle Per Plate Number Per Plate Type: The system shall SF The 3M KS DMV Solution supports unique plate number across all
ensure that not more than one vehicle of its type is registered in a plate types or within a plate type. The system maintains unique
County with the same plate number at any point in time. plate numbers across counties by displaying the county number as

part of the plate text.

TR|59.000 M Plates Configuration for Vehicle Type: The system shall be able to SF The plate configuration management idenfifies which vehicle types
determine which plate configurations and types of plates can be can display the selected plate configuration.
used on specific vehicle types.
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Vehicle Titling, Licensing & Registration

Reference  Mandatory/D Requirement Proposer Fit
Number esirable/ Rating

Optional Response

Comments

TR|60.000 M Plates Staying with Customer: The system shall support the ability SF The core system design maintains a plate-to-ownar refation. The
for a customer to transfer the same plate number to a different Title and Registration function removes a plate from a vehicle
vehicle, when it is purchased by a new owner and a new plate is assigned

to the vehicle or the plate owner by the customer can be
transferred to the newly purchased vehicle. The plate from the
seller remains with the seller, thus allowing the seller to transfer the
plaie fo another vehicie. The system validates that there is a
common owner to the plate being transferred.

TR{61.000 M Mandatory Plate Replacement: The system shatl support the SF Table Management allows designated users update the Renewal
mandatory re-issuance of all or specific plate types. Plate Cutoff Date for a plate configuration which would trigger an editin a
replacement is part of the normal renewal cycle, except that a new title or registration transaction or renewal transaction to notify the
plate is issued in addition to the other normat renewal actions. user that the plate should be replaced if the registration start date
Examples of Plate Replacement cycles include dealer plates every is on or after the renewal cutoff date for the plate configuration.

2 years, Personalized plates every 5 years, Regular plates every 5
years at the discretion of the State.

TR|62.000 M Lost or Stolen Plate Number Reuse: System shall provide method SF The Update Registration or Registration Renewal transaction
to identify plate numbers that have been lost or stolen with a flag disposes of a plate for a user selectable reason and assign a new
that prevents that number from being reused in the future. plate to the vehicle. The Dispose Plate function also allows a plate
to be marked as lost or stolen at any time.
TR|63.000 M Customer Requested Plate and/or Sticker Replacement: The SF The Update Registration or Registration Renewal transaction
system shall support the request from customers to replace plates disposes of a plate for a user selectable reason and assign a new
and/or stickers. A customer can replace plates for a variety of plate to the vehicle.

reasons such as loss, theft, damage, wear and tear, or undesirable
numberfletter combination. The system shall have the ability to
record a replacement reason code.

TR}64.000 M Replacement Plate and or Sticker: The system shall provide a user [0 MI7 20 [The 3M: KS DMV Solutionprevides several mechan:sms to 'assusta
friendly mechanism to assist the user in managing the plate S o ' icemient stit -
replacement transaction. For example, the system will present a list}.
of vehicles owned by the customer with the user selecting the e
vehicle that needed reptacement plates. Based on the type of plate |-
and the reason for reptacement, the system presents the actions
required along with administrator configurable messages, to guide
the user through the plate and or sticker replacement, including O X -
bringing up a new application if a new plate type is being requested. . SRR S RN B R I PR

ot Hese. requnremerits Thé system willb
e-a new appllcatlon ifa new plate type g
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TR

Vehicle Titling, Licensing
Reference
Number

65.000

Mandatory/D
esirable/
Optional

& Registration

Requirement

Lost or Stolen Plate Replacement: For lost or stolen plates, the
systemn shall provide for the abifity to record the police report
number and attaching a scanned image of the police report. If no
police report Is available, the systern shail provide the ability to
automatically generate a form which the systern will provide for both
automatically accepting and storing the customer's electronic
signature or optionally printing the form for a manual sigrfature and
scanning and attaching the form to the customer's record.

Proposer Fit
Rating

Response

- number can be recorded in the document reference number or

o comments Electromc generation of a form ‘and etectranic stgnature
is addressed inrequirements OF 25 00‘ahd OF 9.000. The ablhty
to scan a document and attach the scanned lmage to the

AFP & 11601
Revised Offer

March 20, 2009

Comments

Thls reqmremen’t has changed from NA to SF wnth the assumptlon
that the standard functiondiity of the 3MKS: DV Soiution Supporis
the ability to conflgure the. system toinclide a- document type that

is assocuated wﬂh the transaction if a| plaie is: replaced and the

TR

66.000

lost or stolen, the same personalized plate number cannot be
reissued within the same County. The system shall provide for the

for a simple mechanism to order a different personalized plate.

Lost or Stolen Personalized Plate Number: If a personalized plate is

personalized plate to be replaced with a standard plate, and providel."

o 'j r_eq_uestlng the_replat_:erne_nt plat

i Understands the
across countres
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Vehicle Titling, Licensing & Registration

Reference
Number

Mandatory/D
esirable/

Requirement

Proposer Fit
Rating

Comments

Optional Response
Plate Assignment: The system shall automatically assign the next The Auto Assign function in the 3M KS DMV Solution manages
plate out of inventory of the plate type selected, including the option plate assignment. Inventory assigned to a user location is typically
for a County to keep a single shared inventory for the County or auto-assigned. Inventory issued from a shared location is usually
assigning inventory to each user. Plates shall be assigned done using the Get Plate function to ensure the proper plate is
sequentially, with the option for the user to override the plate assigned to the vehicle.
number.

TR|(68.000 M Eligible Plates: The systemn shall enforce the allowable plate types SF The 3M KS DMV Solution has configuration tools for plate types to
for which a vehicle is eligible based on vehicle type, configurable by vehicle types and registration usage. The system will only display
the system administrator. plate types that are eligible to be displayed on the vehicle.

TR|69.000 M State Official Plates: The system shall capture, report, and maintain SF The 3M KS DMV Solution has configuration tools for plates to
data pertaining to official plates. The system shall assign official configure official plates. Official plate data is captured during fitle
plates to a vehicle. and registration transactions. The system manages assigning an

official plate to a vehicle. The Plate History report shows the
vehicles that have displayed the plate. The Vehicle Registration
History report displays how the vehicle has been registered over
fime.

TR}|70.000 M Dealer Plates: The system shall capture, report, and maintain data SF The 3M KS DMV Solution has configuration tools to define the
pertaining to plates and assign plates to dealers. plate type and through the Customer Managed Plate function to

assign plates to a dealer. The Plate Order functionality in the
Dealer Licensing and Penmitting system also allows the user to
order plates as part of a dealer licensing transaction, which assigns
the plates in Customer Managed Plates 1o the dealer.

TRI|71.000 M Surrender Plates: The system shall allow plates to be surrendered SF The Dispose Plate function allows a user to dispose a plate that is
and record the Plate as surrendered., surrendered by a custorner.

TR|72.000 M License Plate Cradit: The system shall have the ability to calculate MA Title & Registration transaction will be modified to allow registration
credit on a surrendered plate and apply credit to new registration credits to be applied to a new vehicle or to request a refund. if the
period or produce a refund at the option of the user at the time of vehicle is sold but not replaced.
plate surrender.

TR|73.000 M License Plate Credit: The systemn shall provide the ability to : Uit & Regigtration function shall:be’ modified to-calculate the .
calculate the registration fee and properfy tax refund based on plate o registrat’lon fee c_:jr'edlts based;an—.theorigi_nal'fe_e_s paidthe. -
type and plate expiration date. remammg unexplre reglstratr months Tl

ment k changed from MA to SF wnth the assurnphon.
thi functnonahty Wi be covered |n requtrement 72. OOO (above)

TR{74.000 M Minimum Refund Amount: The system shall have the ability to set a SF A minlmum refund amount is configurable and can be setin the 3|VI
system administrator defined minimum refund amount. KS DMV Solution.
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Vehicle Titling, Licensing & Registration

Reference
Nurmber

Mandatory/D
esirable/
Optional

Requirement

Disallow Refunds: The system needs to pemmit refunds ONLY in
the county where the vehicle is registered.

Proposer Fit
Rating
Response

7 [The 3M KS DMV

Comments

'lutlon will be medlfled 103 venfy that the refund

RFP # 11601
Revised Offer
March 20, 2009

Online Renewal Notices: The system shall support the generation
and email nofification of Personal |dentification Number (PIN) that
accompanies the renewal notice to offer customers the option of
renewing vehicles from outside County or State locations, with the
required documentation.

modified {0 eSSIgn-a PiN for a reriewal riotice: deﬁned by the rules
allowing for renewal from outside County.or State focations. -

“|The email processing part of this reqmrement i addressed in. Z:',: .:
: requnrement TR 88 000 : S i

Retumed Mail: The system shall provide the ability to set a bad
address flag for a returned registration renewal, providing a list of
bad address renewals for each County. The system shalf provide
the ability to resolve bad addresses before the registration can be
renewed.

The SM KS DMV Solutlon W|I! prowde the ablhty to flag an address

as undeliverable (i.e. a bad address) for a customer. During the
registration renewal function, the system will notify the user that a
bad address exists so it can be updated prior to the completion of
the transaction.

The system currently does not support a county list of bad
addresses and is not included in our proposed scope.

TR}76.000 M
TR{77.000 M
TR|78.000 M

Renewal Notice to Different Address: The system shall provide the
ability to recalculate fees if the previously undeliverable renewal is
sent to an address in a different County.

SF

The 3M KS DMV Solution will automatically recalculate fees based
on a new address if the customer renews in the county and
updates their address. The system will calculate fees based on the
most current information in the system.
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Vehicle Titling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
TR(79.000 M Registration Expiration Proration: The system shall provide the % B
ability to prorate the registration expiration based on the registrant's |
first character of the last name.

1This reqwrement has changed from M] to SF w;th the assumptlon
~ Jihat this functlonal[ty wili be covered in: requ:rement 58. 0oo -
o (above) s

TR(80.000 M Renewal Notices: The system shall provide the ability to include an | -
explanation of additional information required to complete the :
registration renewal, including but not limited to incomplete
paperwork on file, delinquent property taxes. In addition, the
system shall provide for certification of required, with a link to
upload a file.

i vehlcle The systern will be modlf ed to. pravide the abllity to include
- mfozmatlon on the renewal notlce cteterrnmed from stops an the

TR|81.000 M Renewal Processing: The system shall have the ability to scan T
retumed registration renewals either singly or in batch, automatically|.
indexing and attaching the renewat document to the appropriate o
record in the system.

TR}82.000 M Renewal Notice Certification Statement: The system shall provide o SF - The 3M KS DMV Solutlon W|IE provsde the ablllty to conflgure the
the ability to configure the renewal notice to provide for a renewal natice fo provide for a message to be added to all renewal
certification statement. notices, which could include a certification statement.
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Vehicle Titling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
Property Tax on Antique Vehicles: System shall provide ability to ' M The F{eglstratlon Renewals: functian andthe Reglstrahon Renewalj ]

invoice property tax on antique classified vehicles - renewal notice |0 ™ B m
will include wording that indicates it is for an antique. R nformatlon and antigue v ordlng '
: The rahng of thls requ:rement remams MI because m;nor
o ol i modifications will be-required-to fully gatisfy this reqlifemient.:
TRi84.000 M Property Tax Past Due Balances: System shal! identify past due MA The 3M KS DMV Solution will be modified to accommodate the
balances on property tax from a temporary class code assignment requirements for past due property tax balances.

{not approved) that can be populated by County users, or the user
is automatically notified of a past due balance that has exceeded an
administrator-set period of time.

TR|85.000 M Funds or Fees Owed: The system shall provide the ability to link to |-
the State Debt Set Off program, State finance system, or the IRP
Motor Carrier system to determine if the person / enfity owes any
State taxes / fees.

il that the software will be modlfled as followe o :
o (1) ‘A Debt stop will be placed o 1lhe customer for taxes

(2) No P!N WIll be: mcluded |f a Debt siop e)qsts for the j ' ,_ef-.' i
TR|86.000 M Other Antique Issues: Antiques shall be treated like other on the ' SF The Tltle and Fteglstratlon functlon can record vehlcles wnth the
road vehicles with special user configurable billing rules. The classification (usage) of antique.

antique registration goes on the ownership of the vehicle, so if
vehicle is sold, new owner has to get new antique registration.
TR|87.000 M Antique County Report: System shall provide the ability to see N The 3NEKS DMV Solution: dogs nigt neat this requirement.
reports of antique cars that have not been renewed specific to that | Mi Because of thi changes reqwre and unknown |mpact on:the
County. : o duct;

This requnrement has changed from NA {c} Ml wnt
“iHhat the renewal process wilk incitide: anfique ‘veh i
. Ivshicle’ renéwal exchdes regtstrahon fees but 1nc|udes the annual j ]
”taxesdue R ; BRI, e
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Vehicle Titling, Licensing & Registration

Reference
Number

Mandatory/D
esirable/
Optional

Requirement

Emai! Renewal Notices: The system shalt have the ability to
generate email renewal nofices.

Proposer Fit
Rating

Response

Jproduct; soﬁware mac

C oo imaited:
e (2) A new proce

Z.: j Exc!uded from thls requl"

RFP # 11601
Revised Offer

March 20, 2009

Comments

(68 _' éet this requlrefnérit are not
mcluded nour: propos Ll :

. Th:s reqwrement has z:har:ger:1 from NA o MA w:th the assumptlon'
o fthat modif catlons will be made to the software as
. foltows

(1) A new process to detenmne whlch renewal nonces are to be e

ss to_generate the e-maal notlf:cahons

ment are the foilowmg

registration to be reinstated, Including the ability to scan
documentation and attach it to the appropriate record. The ability to
reinstate shall be based on the authorization level of the user for
each reason code.

TR}89.000 M Registration Suspension: The system shall allow a registration to be ' ; d;
suspended or released, including requiring a reason code and B :
description why the registration was suspended {e.g., lack of
insurance, retumed check, etc).

will be r _quu'e.ci fo fully sahsfy thls requ:rement - Bt
TR|90.000 M Registration Reinstatement: The system shali allow a suspended The Reinstate Registration transaction allows the user to manually

reinstate a suspended registration immediately. The system will
need to be modified to restrict reinstatement based on the reason
code and the authorization level of the user.

The imaging portien of this request will be addressed separately.
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Vehicle Titling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirablef Rating

Optional Response

TR{91.000 M Registration Periods: The system shall have the ability to process |- S The 3M K8 DMV Solution has regisiration petiod: funictic
flexible period registrations, including, but not limited to, quarterly, |- ows the setect régistration perio of
one-year, two-year, three-year, five year periods and permanent Ll g ofve year or pe anert. he system witl be modi
based on the vehicle type and/or plate type and have the ability to T the re—cerhflcaﬂon ;eqmrements and flexlble renewal persods
prorate initial and renewal registrations based on the period of time. : :

Certain plate types (e.g., disabled plates) are renewed on one cycle | S : . : X The rating of thls requurement remains MI hecause minar:..

{e.g., annually) and need to be recertified on another cycle {(e.g.. - S modmcahons wnii be required to fuily Satlsfy this requnremem

every 3 years). c B - S _
TR|92.000 M Customers Exempt from Payment of Registration Fees: The system SF Table management has configuration tools for exemptions that are

shall have the ability to exempt certain vehicle owners from selectable by the user in a registration transaction to exempt the

registration fees. Registration documents shali still be carried on the registration fees.

vehicle. The system shall provide exemptions from licensing and
renewal fees and/or taxes based on registration, vehicle fype and
class code for customers and vehicles with cerfain characteristics
(for example federal and state governments, fire depariment,
POWSs, disabled veterans, heavy trucks, etc). The system shall
have the ability to configure the taxes and fees based on the
business nules engine.

TR|93.000 M Retroactive Taxes for Non-Use: The system shall have the ability to MA The Registration Renewal function calculates all taxes due but not
calculate previous years' taxes for a vehicle that has been in a non- paid on vehicles that have been in a non-use status, The system
use status, when that vehicle is registered. The system shall have allows for fees to be adjusted. These adjustments must be
the ability to provide for overriding the retroactive taxes based on approved by a user with the proper authority before the transaction
authorization level of the user. The system shall have the abilify to can continue. The Fee Calculation function will be configured to
scan and attach supporting documentation. The system shall have support the taxes and interest based rulegs. The system will be
the ability to configure the taxes and interest based on the business madified to scan to implement any associated business rules and
rules engine. interest payments.

The imaging poriion of this request will be addressed separately.
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Vehicle Titling,
Reference
Number

esirable/
Optional

Licensing & Registration
Mandatory/D

Requirement

Proposer Fit
Rating
Response

RFP # 11601
Revised Offer

March 20, 2009

Comments

TR|94.000 M Transfer Plates and Registration Fee: The system shall provide the |27 i T‘tle & Flegrstratron transactton ailews auser o fransfer a plate
ability to transfer registration fees from one vehicle to another :
vehicle with the same owner and same or related vehicle type. At -] system also allows anew
least one owner of the previous vehicle must be an owner of the i plate to-bie assrgned it necessary. "Th systerm wil require
new vehicle. Additional people can be added to the new ... |miodification to calculate the remam: regrstrat' n credit that is
regisiration, based on the relationship to the original owner, and S elrgtble to be transferred : :
record the relationship. In some cases the same plate will be used, : o
in other cases a new plate will be issued. The system shall prevent . THis. requ:rement has changed from MA fo SF wrth the assumpﬂon
the transfer of a plate on an expired registration. The system shall - {ihat thé standard’ funct:onalrty in Title:& Registration’ transaction
have the ability to configure the rules based on the business rules aliows a:user 1o transter a. plate between vehicles. Addlttonally the
engine. system vatrdates that there is‘a comman: plate owner whien the'

- plateris transferred The system:also aliows a new plate fobe

. ' {assigned if necessary. Réduirement TR 72:000 addiésses.

- caleukating: the remamlng regrsfratlon credrt Ihat is: e]rgrble 1o be -
transferred : [P

TR|95.000 M Calculate Plate Transfer Fee: The systemn shall provide the ability to SF The 3M KS DMV Solutlon conflgure a plate transfer fee and
calculate a plate transfer fee based on the business rules engine. calcuiate additional fees.

TR|96.000 M Net Vehicle Weight: The system shall be able to determine license SF The 3M KS DMV Solution determines fee calculations and fee
fees for specific use classes based on net or gross vehicle weight. types as configured. Explicit Fee Calculation requirements must be

estimated in aggregate as separate effort.

TR|97.000 M Vehicle Not Registered: The system shall provide the ability to " The 3M KS:DMV- Solution:dees Tiot riieet this requirement. -
determine when a vehicle has not been registered within a |Because of the: changes required-and- GhKnown: |mpact on the
configurable number of days (currently 30 days), in¢luding “lproduct; software modifications o meet this: requ:rement are not
electronically alerting the County, lending institution, dealer and/or o _mcluded in-our proposed;soope :
purchaser. The action resutting from not registering the vehicle will ot : ;
vary by County (e.g., notify customer, notify law enforcement). Thrs reqmrement has ch _nged from'NA ! M rth the assumptlon-

i been recewed fo complete the fie and/or registratren of the

lvehigls: : .' i

{2y Arvandit teport wnt be created for the-Dealer Ien(img mstttutron ]
“ifor Comty to follow—up on the papemrork status e S
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Vehicle Tilling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit Comments
Number esirablef Rating
Optional Response
IRP Motor Carrier System: The system shall have the ability to LM The 3M KS:DMV: Solution-is part of:the 3M- Enterpnse Software
interface real-time to the IRP Motor Carier system. The system R L
must print the motor carrier fitle documents.

o {The ratmg of thss requ:rement remains M! because mingr
- gl {modifi catlons will- be- requrred to fu:ry sa’ns‘y lhiS requarement

TR|{99.000 M Tax Payment Approvals: The system allows designated County
agents o approve property fax payments on line enabling heavy
trucks, trailers and bus operators to be able to ranew electronically
ang attach required documents.

- T_hIS reqmrer:nent has changed fram NA 16 SF witht the assumpﬂon :
‘Hhat standard functionality will be tised 10 add astop to'a customer:
o taxes due. Additionally; a TPA user tan add or remove the stop

S eindieate ‘payment. - Intemnal users.can use the. Exception -

e Managemem furction to add of rémove a stop

Fee and Tax Calculation: System shall calculate all registration fees, The Registration and Title function in the 3M KS DMV Solution
property tax and sales tax, based on the relevant tables. The calculates all fees and taxes based on configurable tables.
system shall have the ability to configure the calculation rules based
on the business rules engine.

TR|[101.0600 M Interface with Jurisdiction Sales Tax Table: The system shall have af.= /7
real-time interface with the State Jurisdiction Sales Tax table for
determining sales taxes based on purchaser and selier address.

The 3M KS DMV_Soiut:on can. e 'odn“ ed to prov:de an :nterface -

_The ratmg of this requ remains Mi becatise minor -
: mod|f[catlens wiilbe reqmred o fuily satisfy this requirement.
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Vehicle Titling,
Reference
Number

esirable/
Optional

Licensing & Registration
Mandatory/D

Requirement

Proposer Fit

Rating

Response

RFP # 1160t
Revised Offer

March 20, 2009

Comments

TR|102.000 M Sales Tax Exemption: The system shall require a sales tax
exemption code for any vehicle fransaction exempt from sales tax.
The system shall provide the ability to scan and attach exemption
documentation. In addition, the system shall have the abilityto |- -
generate an auto populated exemption form, with the ability to : e
electronically sign the form. The system shall have the ability to This reguiramer
verify the registrant status through an interface with the IRP Motor that modifications wiil be made'to the sottware as foilows :
Carier system. F T : (1) Add loglc to handled sales tax exemptlon L
_____ CloFeeoe
) Interface withr the IHF’ Motor Camer system IS addressed tn the
T inlerface Sectig : :
TR|103.000 M Sales Tax Credit: The system shall have the ability to limit sales tax |-
credit for tax paid to ancther state to be no greater than the amount :
of tax owed to the registering jurisdiction. The system shall have the . -
ability to scan and attach supporting documentation. o
TR|104.000 M Sales Tax Adjustment: The system shall have the ability to collect SF The 3M KS DMV Solution can collect or refund sales tax due 10 an
or refund sales tax due to an over or under payment. The system over or under paymaent.
shall have the ability fo scan and attach supporting decumentation.
The system shall have the ability to configure the rules based on the Scanning and attaching of documents is addressed as a separate
husiness rules engine. item.
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Vehicle Titling, Licensing & Registration
Reference
Number

Mandatory/D
esirable/

Requirement

Proposer Fit
Rating

Comments

RFP # 11601
Revised Offer
March 20, 2009

Optional Response
NADA Inquiry: System shall have the ability to inquire into NADA : : The-3M KS DMV Solution can be modlﬁed (o] add aninterface 1o
data. : AN 5 R L
T The hng of thas eq ement remains Ml use
SR modrﬁcat:ons ‘will be: required 10 fully satlsfy this. réquirement.

TR{106.000 M Value Calculation Eniry: System shall allow manual entry of the WA | The 3NTKS DMV Solution. allows the manuatentry of the valua of
value of vehicle, with the ability to flag questionable vehicle values CMES the vehicle and world then require approval by an authotized user.
for furiher review. Questionable values shall alert the appropriate . ou oL The system:. wnil requu'e modlﬁcatlon to-fiag questlonable values.
department for review. System shall have the ability to compare “ [ The VINA Inquiry n Vehlcte Mamtenance w1|l a]so be updated fo
vehicle value with NADA value. s show the NADA data : . :

; ThIS reqwrement has changed from NA to MI Wlth the assumptlon g
i fthat modlilcatlons will be made to the softwarg:as follows: -
= (1) Addmon ofd repor’t fo query vehlcles that have a stop for N
' quesnonable value : S -

TR|107.000 M Title Fee Calculations: Systern calculates all title fees associated SF The Heglstratlon and Tlt!e funchon in the 3M KS DMV Solutlon
with newly purchased vehicle, including late fees if registered after a calculates title fees and penaities based on configurable tabtes.
systern configurable number of days after the sale {currently 30 The system maintains the received daie of the application
days). separately from the system date in order to correctly calculate the

penalty period.

TR|108.000 M Property Tax Calculaiion: The system shall automatically calculate SF The Regisiration and Title function in the 3M KS DMV Solution
all years' property tax due for the new and renewal registration, calculates all registration fees, taxes and penalties based on
including interest if registered after a system configurable number of configurable tables.
days after the sale {currently 30 days). The system shall have the
ability to configure the taxes and interest based on the business
rules engine.

TR|109.000 M Property Tax Differential: System shall automatically calculate SF The Registration and Title function in the 3M KS DMV Sdlution
property tax differential for all mid year newiy purchased vehicle calculates all fees and taxes based on configurable tables. The
registration transactions including those where the original system can prorate the fees for mid-year purchases and account
registration was in a different County. for fees paid in different counties.

TR|110.000 M Registration Renewal Late Fees: The system shall provide the SF The rules for late fee assessment in the 3M KS DMV Solution are
ability to not assess a late fee penalty until after the next working included in the businass day calculations when determining late
day, when the last day of the month is a weekend or national or fees.

State holiday.
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Vehicle Titling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit
Number esirable/ Rating
Optional Response
TR|111.000 M Miscellanscus County Fees: The system allows each County i y R
Administrator to enter a table of date effective fees spacific to the
County.

112.000 Permit Print: Systermn shall provide the capability to create and print
on demand vehicle registration permits. The system shall provide
the ability for a system administer fo configure the print format for
each different permit type, including but not limited to 30 day dealer
pemits, 30 or 60 day harvest permits, 1 day inspection penmits, 72

hour permits, efc.

‘fcredte and print-on demand vehlcle reglstrat:on pemmits based on ﬁ

v lare pnnted on demand

RBFP # 11601
Revised Offer

March 20, 2009

Comments

The. SM KS DMV Solutlon canbe rnodlﬁed to provide the ablltty to .

KDCR requlrements

The 3M KS DMV Sclutlon provides the capablllty to populate

specify the effective day for a 1 day permit.

TR|113.000 M Permit History: System shall provide the capability of populating
permits using data existing in the system. permits using existing data, namely customer and vehicle data.
TR|114.000 M Permit Editing: System shall allow the editing of pre-populated SF The 3M KS DMV Solution provides the capability to populate
permit data. permits using existing data and allows this data to be edited.
TR{115.000 M 1 Day Pemmit Effective Date: The system shall provide the ability to [0 k00 The SM KS DMV Soluilon can._be modified-to provide the akility ta

TR|116.000 M Permit Reissue: System shall provide the capability to create and
print a re-issue of any permit with the original expiration date due to |-
lost or damaged original permit. -

The SM KS DMV Solutlon can: be modlfled to prowde the ablllty toj :
. create and prmta re isstie of any perm
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Reference
Number

Mandatory/D
esirable/
Optional

Requirerment

Title Printing: System shali provide the capability to automatically
print title of vehicle that it has processed a lien release. In addition,
the system shall automnatically print a Title based on a flag thatan
undeliverable title now has a valid address.

Proposer Fit
Rating

Response

RFP # 11801
Revised Offer

March 20, 2009

Comments

On Demand Title Printing: System shall allow an authorized Central

. The Title and Registration function .in”the 3M KS DMV Solﬁﬁbn -

related to title issuance including, but not limited to:

TR{118.000 M
Office user to print an on-demand title for any vehicle titled in allows any authorized user to print an on-demand title for any
Kansas without a current Lien, vehicle.

TR|119.000 M Printing Titles with Liens: The system shall provide the ability to 5 w The 3M KS. DMV-So|ut|on pnnts a Tttie— sh0wmg ong: or two Ilens
print a Certificate of Title showing one or two liens applicable to the: | 1
vehicle based on applicable business rules, including any
associated documents {e.g., Lienholders Consent to Transfer Title
Qut of State {(Form TR42)).

TR{120.000 M Electronic Lien Title Customers: The system shall be able to
indicate whether customers are Electronic Lien/Title holders.

R prowde thlS mformatlon to the systern e

TR|121.000 M Titles: The system shall provide the ability to issue, store, print and SF The Titfle and Registration, Salvage Title and Junklng Cemf cate
maintain motor vehicle titles including different types {including but fransactions issue various fypes of ownership credentials. Any fitle
not limited to salvage, rebuiit salvage) of titles and the ability to transaction can add a special brand {like repossessed). Brands
track branding history. are related to the vehicle are kept historically.

TR|122.000 M Title Information Tracking: The system shall track information
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Vehicle Titling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit Comments

Number esirable/ Rating

Optional Response
Owner and co-owner's information The Title and Registration function allows for multiple customers to
be related to the vehicle ownership transfer transaction. The Title
Snapshot report displays the information about the customers (i.e.
owners) and the vehicle at the time the title is issued.

TR|122.020 M Make, model and year SF The Title and Registralion transaction allows for multiple customers
to be related to the vehicte ownership transfer transaction. The
Title Snapshot report displays the information about the customers
and the vehicle {inciuding make, model and year) at the time the
title is issued.

TR|122.030 M Color and body style SF The Title and Registration function allows for muttiple customers to
be related to the vehicle ownership transfer ransaction. The Title
Snapshot report displays the information about the customers and
the vehicle {including color and body style) at the time the title is
issued.

TR|122.040 M Gross vehicle weight SF The Titte and Registration transaction allows for multiple custormers
to be retated to the vehicle ownership transfer transaction. The
Title Snapshot report displays the information about the customers
and ihe vehicle (including gross vehicle weight} at the time the title
is issued.

TR|122.050 M VIN SF The Title and Registration transaction allows for multiple customers
to be related to the vehicle ownership transfer transaction. The
Title Snapshot report displays the information about the customers
and the vehicle {including VIN) at the time the fitle is issued.

TR|122.060 M Odometer certifications SF The Title and Registration transaction allows for vehicles that are
less than a jurisdiction defined age must present odometer
certifications The Title Snapshot report displays the information
about the customers and the vehicle (including odometer readings}
at the time the fitle is issued.
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Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response
123.000 Customer Relationships: The system shall indicate the relationship 8F The Title and Registration function and the Vehicle Reports
of each customer to the vehicle. For example, the lessee, lessor, transactions atlow for the various customers in the selected roles
fien holder, primary owner, primary operator, and so on, shall be be recorded on the vehicle ownership record. The Customer
noted as such. Ownership History report displays the list of vehicles and the
customer's relationship {owner, lessee, etc) related to the selected
customer. The report then drills down to the Vehicle Ownership
Report, which further list all owners for the selected vehicle. These
reports show current vehicle ownership as well as vehicle that have
been sold in the past.
TR[124.000 M Unlirmited Number of Owners: The system shall allow an unlimited SF The Title and Registration function in the 3M K8 DMV Solution
number of owners on a fitle. ’ relates customer function within the title and registration
transaction allows for an unlimited number of owners to be
recorded. This is a configuration option
TR[125.000 M Ownership Tracking: The system shall track the ownership of a ' i -

vehicle from the time it is first titled in Kansas until the vehicle
leaves Kansas including any surrenders of the out of state title or
Kansas title to ancther state:

TR}125.010 M For vehicles leaving the State, tracking the State the vehicle went to SF Various Title and Registration functions in the 3M KS DMV Solution
and automatically inactivating the titte track the ownership transfers and the Cancel Title function records

cancels the title and records the state which notified KDOR that the
KS title was surrendered in their state.

TR|125.020 M For vehiclas entering the State, capturing the title number and State SF Various Title and Registration functions in the 3M KS DMV Solution
or Tribe from the previous title, and notifying the previous State or record the credential information (i.e. state or tribal document
Tribe that the vehicle is in Kansas surrendered) used to title the vehicle with KDOR.  The Out of

State Title Transfer report can be sent o each
state/jurisdiction/Tribe where a litle was cancelled.

| The Title arid:Registration function in:the 3M:KS DMV Solution-wilt:
nesdto be modifiedio change the cancel title transactlon to record
: the seiler notlflcation of sale:: s

TR|125.030 M For private party sales, tracking that the vehicle was sold when the
selter notifies KDOR.

o : The ratmg of thns raqunrement remams Mi because mmor
o odil cations will be reqtired to fully satishy:fis requ:rement
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Mandatory/D
esirable/

Reference
Number

Requirement

Proposer Fit
Rating

RFP # 11601
Revised Offer

March 20, 2009

Comments

Optional Response
126.000 Transfer on Death: Transfer on Death shall be tracked in the
system. If marked as ToD, the system shall block a decedents title
application.
gedt from NA to M! with the assmption
tiOl‘!S will be made to the sofiware as follows; - .
TR|127.000 M Ownership Transfer Tracking: The system shall provide for the SF The Vehlc]e Hepoﬂs functlon in the SM MVS solution displays the
ability to track and inguire on vehicle ownership transfers. various ownerships that have occurred over time for the selected
vehicle. The core system design also tracks all ownership changes
over time.
TR|128.000 M Tifle Issuance Suspension: The system shall allow title issuance to o The Tltle and' Reglstratlcn faniction:m. the 3MKS DMV Solutlon Ep
be suspended or released, including requiring a reason code and |- ] ' s
description why the registration was suspended (e.g., a court action |- S
in progress, etc). : " the reg tration to be noted as suspended The Reinstate :
' L nctlon allows ihe reglstratlon to be released The
T mochﬁcanons will be requ:red 1o fiilly. sahsfy thns requnrement
TR([128.000 M Title Number Format: Titles are printed on controlled print stock SF The Title and Registration function uniquely a551gns the title
with a preprinted control number. The system shall generate a number when the transaction is completed.
unique fitle number based on title series as defined by KDOR
Central Office.
TR[130.000 M New Number for Replacement Titles: The system shall generate a SF The Title and Registration function in the 3M KS DMV Solution
new title number for duplicate/replacement titles. assigns a unique fitle number for the duplicate/replacement fitle
being issued.
TRI131.000 M Bar Code: The system shall print a bar code for the VIN# and a SF The system title document in the 3M KS DMV Solution currently
separate bar code for the title number on the title document. includes the prinfing of bar codes on the fitle document.
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Vehicle Titling, Licensing & Registration .
Reference  Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
QOptional Response
TR|132.000 M Puplicate and Replacement Title Printing and Tracking: The system == M2 The Replace en! Tlﬂe funchon wrl[ requure modlﬁcatlon to record
shall be able to print and track the issuance of duplicate and o R and...
replacement titles over the life of the vehicle and track the reasons
for the duplicate.

|The: raﬂng of thiis: requrrement remains MI because MINeE:
modtﬁcaﬂons wrll be requrred to fully satlsfy Hhis requnrement

TR|[133.000 M Delivery/Service Charge of Tittes: The system allows for the
designation of Pricrity Next Day shipping service to charge the
customer (FEDEX, DHL, UPS) which is attached to a separate
service fee in the State financial system. The service provider and
tracking number for the shipment should be recorded.

TR|134.000 M Invalid VIN Alert: The system shall provide an alert to the user when SF The Vehlc!e Management functlon in Ihe 3M KS DIVIV Solutlon
an attempt is made to enter an invalid VIN, This shall include the displays a warning message if the ViN is invalid. The user has the
VIN format and a cross check fo the vehicle type. An authorized option to continue wilh the VIN or update the VIN, which is then
user shall be able to override alert. revalidated.
TR{135.000 M Odometer Disclosure: The system shall require odometer S : i The Trtfe and Reglstranon functron currenﬂy rec;wres and odometer
-t o

disclosures 1o be entered for specified vehicles by type and age.
The system shall have the ability to generate an auto populated
form which Is signed electronically by the customer and optionally
printed for additional signatures.

TR}136.000 M Odometer Waming: The system shall provide a waming if the — 'S.F — The Tatle and Fiegrslratlo'n issues a drérﬁréilonary ednt when the .

customer reports an odometer reading that is lower than what was entered odometer reading is less than the previous odometer
previously reported for that vehicle. reading . The user can either vetify and change the odometer

reading or override the edit, with the appropriate authorization.
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Reference
Number

Mandatory/D
esirable/

Requirement

Proposer Fit
Rating

RFP # 11601
Ravised Offer

March 20, 2009

Commenis

Optional Response

Letier of Correction: The system shall have the ability to generate -

an auto populated form for corrections to a assigned title which is

signed electronically by authorized users.
. 'us 'equ:re'r‘er‘ hes cha"ged frﬂm NA fo SF wnth The assurnntlon
- {that the correctad titte function’ will be uséd fo make comection fo a
.. ftitte. Additionally, the user can use the Correspondence function {0

K create correspondence .

TR|138.000 M Delayed Title Transfer Penalties: The systern shall provide the SF ‘The Registration and Title functlon in the 3M KS DMV Solutlon
ability to generate penalties if the tifle transfer is not performed calculates fitle fees and penalties based on configurable tables.
during specified time periods. The system maintains the received date of the application

separately from the system date in order to correctly calculate the
penaity period.

TR|139.000 M Title Only: The system shall allow Tille Only fransactions. This is a SF The Title and Registration fransaction can specify a 'titie-only’
means of allowing the registared or legal owner(s) of a vehicle the option. This option creates a tifle but does not assign a plate or tab.
option of fitling without applying for registration, based on how the
vehicle is used. A Titte Only means no license plate or sticker is
issued. The system shall have the ability to configure the Title Only
rules based on the business rules engine.

TR}|140.000 M Elimination Title: The system shall support the glimination and SF The Title and Registration function supports the elimination of a
reinstatement of a manufactured home title document. manufactured home fitle using the Cancel Title function supporis

the cancallation reason for manufactured homes. The
manufactured home can be reinstated by re-titling the
manufactured home.

TR{141.000 M Void Title: The system shall have the abifity to void a titie number, SF The Void Title feature cancels the current ownership and reinstates
including a reason code for voiding the title number. the previous title and ownership. The record is not removed.

Instead it is marked as void and is available for historical purposes.

TR|142.000 M Corrected Tile: The system shall have the ability to issue a SF The Corrected Tifle transaction allows for the update of gustomer
corrected fitle. For example, if the wrong customer name or vehicle and vehicle information. A new fitle is issued at the completion of
information is printed on the title, the user shall be able to correct the transaction.
the title, reissue a new file and invalidate the old title.

TR[143.000 M No Fee Titles: The system shall have the ability to print a "no-fee" SF The various title issuing fransactions either have a no-charge
duplicate or lien release title. check box or the option to adjust-off the fee with proper

authorization.
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Vehicle Titling, Licensing & Registration
Reference Mandatory/D Requirement Proposer Fit

Number esirable/ Rating
Optionatl Response

Comments

Title Application: The system shall provide the ability to verify that SF The Title and Registration function in the 3M KS DMV Solution can
the title document being presented is the most current Kansas title verify that the title number entered is the most current Kansas title
for that vehicle. and notifies the user if a more current fitle number exists.

TR|145.000 M Title Application Alert: The system shall provide a system SF The Title and Registration function in the 3M KS DMV Solution
configurable notification/alert to the operator when an attempt is alers the user when the title number is entered and a more current
made to present a title document and a more current litte of record title exists than what the customer presented.
exists.

TFR[146.000 M Option for Electronic or Paper Titles: Systemn shall ensure thata MA The Title and Registration function in the 3M KS DMV Solution will
vehicle with a lien has an electronic title except for an out of state be modified to require that a lien has an electronic fitle except for
transfer. In addition, the system shall provide the ability to an out of state fransfer. The Title and Registration transaction can
optionally generate electronic titles or paper titles, depending on the be modified to specify whether or not to keep the fitle electronic.
customer’s preference.

TR|147.000 M Electronic Title: Sysiem has the ability to identify and indicate that a |- :ﬁﬁx' CIMAC | The Vehicle Qwnership history report indicates if the: title s 0
title was not printed but is an electronic fitle. This should be flagged | el eiectromc The changes to the regzstrahon credentral are mcluded
on the registration document.

L (2} THeE ehlcle Ownershn hl dic S
ele ron Th changes to the reglstratlon creden’nal would

TR|148.000 M Required Documents: The documents required for a title and T ~ [The Tablé Méﬁagement function indicates do'c-L'Jment types ahd the

registration transaction shall be configurable based on business ’ document to transaction cross-reference entries are maintained.
nles. This function is what controls which documents display and are
required by fransaction type.

TR|149.000 M Reguired Document Verification: The system shall verify that all SF Discretionary edits will fire if a required document has not been
required documents for a transaction have been collected before checked for the transaction. The user has the option to check the
proceeding with the transaction. document cn the Documents tab or override the edit, with the

appropriate levet of authorization.

TR|150.000 M Non Negotiable Title: The system shall have the ability to issue a SF The Non-transterable Registration transaction allows a vehicle to
non-negotiable fitle (e.g., on a heavy truck from another state which be only registered and renewed, but a title is not issued.

allows the truck o operate in Kansas).

aM Moator Vehicle Systems = 3M Center » St. Paul, MN 55144
(651) 733-7915 + www.3M.com Appendix 1-72




Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration, RFP # 11601

and Inveniory Software with Associated Integration Services Revised Offer
March 20, 2009
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Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Respense
Title Comments: The system shall allow a fitie record 1o have an ME o [The Title and Registration function can be desigiied to capture. and
area for comments to be stored. T prinf'cior'nfn nts, 5 P e

TR

4 The' ratlng of this requlrement remalns Ml because 1
modlﬁcatnons will be: requtred to fully satlsfy ﬂus requirement

TR1152.000 M Tifle Layout: The system shall provide for customizable title format, SF The 3M KS DMV Solution will work with the state to produce a tltle
and be in accordance with the Universal Title layout recommended according to KS standards and will mateh the KS approved
by the American Association of Motor Vehicle Administrators recommendations for Universal Title layout, AAMVA and NHTSA
{(AAMVA) and the Nationat Highway Traffic Safety Administration standards for the fitle.
(NHTSA).

TR{153.000 M Title Application: The system shall provide the ability to notify the [ MU {The Title.and Registration fungtion in'the 3M KS DMV, Solution
clerk if there is a mismatch betwaen the owners name on the titte |- > -~ alerts the userwhen a-name mlsmatch exists between the Secunty
{and on the NSI) and the lien holder name an the title (and the NSI.|. - om0 ' lnterest Appllcat;on (NSE) and the tltled owne : i

o The ratmg of thts requrrement remalns.Ml _because mlncr
madifications will be requirad: to:fully sat;sfy this: requnrement

154.000 Secured Title: System shall provide the capability to create secured e
interest in a vehicle that has previously been processed for B R ats:
registration. The system shall verify that there is no existing lien. If . S R functlon will allow Ilens to be added and re[eased agamst an SR
there is a lien and the user has a lien release, the system shall i - existin rship: The' |maging porhon ofthis request willbe
provide for the scanning of related documents, including but not L

limited to the lien release and title and attaching it to the record.

TR|155.000 M Refinance Secured: The system shall include alt Refinance Secured ; -
capabilittes of the current ELien system (which allows the L
Lienholders to file a title application online).

h]s requnrement'has changed from CD to.sF with the assumptlon
hat requarements supportmg the State S current Elren system wﬂl
: ;1beaddressedaspartofTFleSOO LA :
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Reference
Number

Mandatory/D
esirable/
Optional

Requirement

Duplicate Secured Title: The system shall include all Duplicate
Secured Title capabilities of the current ELien system, including the
ability to track the with configurable alerting (which allows the
Lienholders to file a title application online).

Proposer Fit
Rating
Response

Comments

-|Requirement TR 205 00 provides grvinterface 10 the: State’s: Elien .

I This: reqwremeni has changed from CD to SF w1th the assumphon
Cthatregu "rnrnenis sunpoﬂmn the Siate s current Ehen system \mll
{be-addressed as part 6f TR:205:00. :

is: requ rement ls 1ncluded m

RFP # 11601
Bevised Offer
March 20, 2009

VIN Existence Validation: The system shall notify the user if the VIN |-

& The BMKS DMV Solut:cn provides’ nohflcatnon nf the VIN entered

authorized users to release a Lien for a vehicle that is processed as :

a counter transaction.

TR|157.000 M

entered matches a VIN in the system. Further, the system shall matches aViNinthe system and wnll vahda!e lhe VEN passes the ..
validate VIN against file of valid VINs provided by the vahdanon routme R : s :
manufacturers. -- R e : : L =
. Thls reqmrement has changed frem CD to SF with the assumptlon
{tnat stanidard: funcuonahty in the 3M KS [\ Solution provides. - :
- not:flcat[on itthe VIN: antered matches. a VIN in the systern and w:ll
s ual:date the V[N passes lhe vahdat’ fony routme :

TR}158.000 M Lien Release: System shall provide the capability to allow : The :EIM K8 DMV Solutlon prov:des the capabmty to altow
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Reference  Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating
Optional Response

TR|159.000 M Lien Holders: The system shal! track lien holders for a vehicle, . IThe Trﬂe and Registration-and: Add/Heleas Secunty Interest: .
including muitiple lien holders for a single vehicle and the orderof |20 {
their priority. The system shall be able to set configuration for the |-
maximum number of fen holders based upon statute requirements. : ) C
'-j recorded agamst a vehlcle wnershl
. Tms requuremem has changed o CD tu S wﬁh the assu“npuor'
. [that standard functionality in fie Title-and Registration and -
L Add/FieIease Secrity Interest ransagtions allow one of more hen :
" Iholders, with the specified pnonty-,-. be added to the vehicle: The :
2 f. system current{y has.a conflguratlon optlon fo limit ihe number of )
. Iren holders that can “be: recorded agamst a vehrcle ownershlp O
TR|160.000 M Lien Holder Information: The system shalf have the ability to
maintain lien holder information, including: :
TR|160.010 M Lien holder name SF In the Custormner Management function the lien holders are added
as customers {and name is stored) and indicated to be a security
interest holder.
TR([160.020 M Lien holder address SF The Customer Management function manages lien halders which

are added as customers and indicated 1o be a security interest
holder. The SI Holder address type is required for Security Interest
customers, This is the addrass that is used for correspondence to
the lien holder.

TR}160.030 M Lien holder email address SF The Customer Management function manages lien helders which
are added as customers, and their email address is recorded as
contact information.

TR|160.040 M Lien holder phone number{s) SF The Customer Management function manages lien holders which
are added as customers, and their phone number(s) are recorded
as contact information.

TR{160.050 M ABA (bank routing number)

| This reqmrement has changed from NA: to Mt with: the assumptron
that a customer rdenilflerfcr the ABA number can be added
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Reference  Mandatory/D Requirement Proposer Fit Comments

Number esirable/ Rating

Optional Response
161.000 Lien Holder Search: The system shall provide the ability to search The Customer Management function manages lien holders which
for tien holder name(s} matching characters as data is entered and are searched by an exact match on name or & partial match name,
providing a list of possible malches. where at least 6 characters are specified. If more than one
customer meets the criteria, the user is presented with a list of
customers from which to select.

TR([162.000 M Lien History: The system shall provide the ability to maintain a SF The Security Interest Management function contains all secutity
history of lien information for a vehicle. interest changes (adds and releases) against a vehicle and vehicle
ownerships are tracked over time. The vehicle ownership reports
shows the liens that were in effect against the vehicle over time.

163.000 M Special Plates: System shall provide the capability for determining SF
the plate availability of special plates custom ordered by registrant.

The 3M KS DMV Solution provides the capability to determine the
plate availability for special plates requests by determining if the
plate is nen-offensive, not ordered by another customer or currently
displayed on a vehicle.

TR|164.000 M Special Plate Order Review: Systern shall allow for a central review SF The Approve Order function allows autherized users to approve
of all special plate arders prior to awarding of special plate . personalized plate orders.

TR|165.000 M Personalized Plate Order Flag: The system shall provide the ability SF The Special Plate function provides a comments area on either the
for the County to electronically notify Central Office if a requested plate text line or as a general comment for the personalized plate
plate number is questionable. order request.

TR|1€6.000 M Special Plate Order: System shalt provide the abillity for SF The 3M KS DMV Solution can automatically place an order for
automatically placing special plate order with plate manufacturer special plates with the plate manufacturer once the plats is
once special plate is approved by Central Office. approved.

TR}{167.000 M Special Plate Application/Delivery: The system shall have the ability SF The Inventory functionality that manages the personalized plate
to determine if the plate type is in inventory. order and receives the personalized plate order into inventory.

Once the plate is received into inventory, the systern will display
the location in which the plate was received and/or moved.

TR}168.000 M Special Plate Fees: System shall calculate registration fees and SF The plate configuration tools map fee types to a Cash
plate costs for full and partial years for multiple types of special Drawer/Finance product. The distribution of the funds would be
plates each with unique fee schedules. managed in Cash Drawer/Finance for the specific piate type.
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Proposer Fit
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Comments

Qptional Responhse
169.000 New Plate Delivery: The system shall provide the ability to update The 3M KS DMV Solution provides the ability fo update the vehicle
vehicle registration record for new platke. registration upon delivery of a new plate by using either the Update
Registration function (for a vehicle that is currently registered) and
the Registration Renewal functions, which allow the plate to be
changed as part of the renewal transaction.

TR([170.000 M Move Plates Between Vehicles: The system shall provide the ability SF The Titie and Registration funcfion removes a plate from a vehicle
to move personalized plates between vehicles owned by the same when
person. it is purchased by a new owner and a new plate is assigned fo the

vehicle. The plate from the previous ownership remains with the
customer and the customer can transfer the plate to another
vehicle. The system also supports a Get Plate function, which
specifically moves the selected plate between vehicles. The
system checks for a common owner on the plate and issues a
discretionary edit if there Is not a common owner.

TR{171.000 M Relinquishment of Personalized Plates: The system shall provide SF The 3M KS DMV Solution provides the ability to make a
the ability to allow a personalized ptate number to be relinquished personalized plate available automatically by using the Dispose
{and made available for reuse automatically), including assessment Plate function when it is relinquished. The system will recharge the
of a fee to the new applicant. fees when the new applicant request the personalized plate

number.

TR|172.000 M Release of Personalized Plates: The system shall provide the ability SF The 3m KS DMV solution is configured with a parameter for the
1o allow a personalized plate number to be made available number of days before personalized plate text is made available if
automatically when the registration connected with this plate has the vehicle with the ptate is not renewed, The time frame would
not been renewed within & period of time as specified by Central need to be identified in the requirements review.

Office.

TR|173.000 M Personalized Plate Configurations: The system shall provide the SF The Special Plate function checks the availability of the requested
ability for operators to query a specific personalized plate plate configuration against personalized plates that have been
configuration to determine if that configuration is available. issued, those that have been reserved and those that have been

deemed as unacceptable.

TR|174.000 M Personalized Plate Configurations: The system shall allow three SF The Special Plate Order function allows the user 3 choices for plate
personalized plate configurations per request. The first avalilable text for the personalized plate. The user selects one Plate Type for
plate configuration shall be used. the personalization request. The Approve Plate function defaults to

the first choice if it is availabte

TR175.000 M Personalized Plate Auditing: The system shall audit personalized =
plate orders at time of application for:
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Conflicting configuration of existing plate types The Special Plate Order function checks the plate text selected is
not on the offensive word list, has not already been ordered,
reserved or assigned on a plate. Special Order Plate will only allow
Plate Types that have been configured as able to be personalized
and does not exceed the maximum number of digits for the plate

type configuration.
TR[175.020 M Offensive words/meaning SF The Special Plate Order function checks the plate text selected is
not on the offensive word list.

TR[175.030 M Duplicate configuration SF The Special Plate Order function checks the plate text selected is

- nat on the offensive word list, has not already been ordered,
reserved or assigned on a plate. Special Order Plate will oniy allow
Plate Types that have been configured as able to be personalized.

TR[175.040 M Unacceptable plate configurations SF The Special Plate Order function checks the plate text selected is
not on the offensive word list, has not already been ordered,
reserved or assigned on a plate. Special Order Plate will only allow
Plate Types that have been configured as able to be personalized
and does not exceed the maximum number of digits for the plate
ype configuration.

TR[175.050 M Accepiable vehicle type and gross weights. E The: 3MKS: DMV Solutlon w1|t need to be mod:ﬁed o audlt

TR|176.000 M Offensive Word List: The system shall automatically update the The SM KS DMV Solut:on aufomahcal]y malntalns an offenswe
offensive word list when a personalized plate regusst is denied word list when the plate text is denied with a reason of 'offensive’.
because the requested text is deemed offensive.

TR177.000 M Same Personalized Plate Configuration: The system shall prevent

the issuance of the same personalized plate configuration to more
than one vehicle or plate type per Counity.

Th:s reqmrement ha hanged from NA fo! SF with this assumptlon
B that: standard funchonahl‘y prevents duphcate personaltzed text or: a
“iplate: : : LT
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178.000 Same Perscnalized Plate when Moving to New County. System i L
shall support the ability fo process, when a personalized plate
holder moves to a new County, the person retaining the plate and :
the previous County designation, until the plate is reissued, at which| =
time the person must change the plate number if it already is used : o " o

in the new County. S IR Thls requurement has changed from NA to SF wuth the assumptlon

. : that standard func’uonalaty prevents dupl:cate personatuzed text on a
-pfate : L S N
TR|179.000 M Special Interest Collectors Number: The system shalt generatea |0 NA- :

special interest collector number provide the ability for the County to} -~ Mt
print the Special Interest Collector Number certificate. R

: Thls reqmrement has changed from NA to M wnth the assumpt:on_ :
ihat theisoftware wilkbe modified as. foltows : S
(1) To 155ue a: Co[lector Credentlal T

12 The Customer Mariaged: F'Iate funct:on in the system supports "
gl S _speclal mterest collector, number Sl

TR[180.000 M Personalized Plate Denial Correspondence: If a personalized plate SF. — The "Approve Plate transaction allows the Lser to deny a .

is denied or cancelled at Central Office, the system shall issue a persenalized plate and select a denial reason. A denial letter is
denial letter that specifies how to apply for a new plate combination automatically generated to the customer based on the denial
or request a refund on the personallzed plate fee. reason selected.

TR}182.000 M Individually Ordered Plate Received Correspondence: When an T SF The Hecelve Order transactlon generates a tettertor the customer

individually ordered plate is physically received at the Gounty, the when a personalized plate is received into inventory.
system shall automatically generafe a letter (or email) to notify the
customer.
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Disabled Plates: The system shall provide the ability to ensure that The Disabled Placard function allows the issuance of Permanent

a disabled card is issued for a disabled operator, either at the same disabled placard o a person.
time or at a later time in a batch process at the option of the user.

P 5 i s i 4 BEY
184.000 M Insurance Information: System shall provide the ability to process CD The 3M KS DMV Solution can be customized to add a new series

registered vehicle insurance information monthly from the insurance of interfaces to insurance carriers and gathering vehicle insurance
carriers, posting it to the system, storing unmatched records, information, posting it to the system and stering unmatched
making it available to WebTags and user locations. records.

TR|185.600 M Insurance Lapsed: System shall provide the ability to generate CD The 3M KS DMV Solution can be custemized to generate the
reports for currentiy registered vehicles which and insurance needed reports for lapsed insurance.
company has reported insurance has lapsed.

TR|186.000 M Insurance Information: System shalt support manual editing of the cD The 3M KS DMV Solution can be customized to support manual
insurance information for registered vehicles. editing of the insurance information.

TR}187.000 M Real Time Insurance Verification: The system shall provide the CD The aM KS DMV Solution can be customized to support real time
ability to interface with a real time insurance verification program interface for insurance verification.

when it becomes available.

QeSS =
Cash Reconciliation: System shall provide the ability to generate a
repart for Central Office of all ransactions by Ceniral Office, or by
County and by cash drawer for cash and payment reconciliation,

The 3M KS DMV Solution provides the abilty to report on financial
activity in the County offices or the Central based on a variety of
selection criteria, including cash drawer and date ranges. Reprint

188.000

including the ability to reprint previous day(s) as necessary. capabilities exist with the financial functions.

TR|189.000 M Statewide Reconcitiation: System shall provide the ability to SF The 3M KS DMV Solution provides the ability to generate
generate reports for all transactions from all locations for statewide reconciliation reports for all transactions from all locations.
cash and payment reconciliation.

TR1180.000 M Sales Tax Reconciliation: The system shall provide the ability to SF The 3M KS DMV Solution provides the ability to pass the sales tax
pass the sales tax and sales tax adjustment data either daily or and sales tax adjustment data to the State on a scheduled basis
monthly to the State sales tax reporting system. which can either daily or monthly.

TR|191.¢00 M Quarterly and Annual County Treasurer Compensation: The SF The 3M KS DMV Solution provides the ability to calculate and
system provides the ability to calculate (quarterly) and compensate compensate the County Treasurers as specified in the product
{annually) County Treasurers based on the number of transactions distribution rules.

processed (e.g., via user defined tables with transaction ranges and
flat dollar or per transaction rates for effective dated periods).
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Requirement

Disabled Placard Pre-populate; System shall provide the capability
to pre-populate disabled placard and card screens using current or
historic vehicle owner information, drivers license or 1D card
infermation.

Proposer Fit
Rating
Response

RFP # 11601
Revised Offer

Mareh 20, 2009

Comments

The 3M KS DMV Solution provides the ability to pre-populate
placard information with customer information.

TR}193.000

Disabled Placard Pre-populate Edit: System shall provide the ability
to edit pre-populated disabled placard and card screens.

SF

The 3M KS DMV Solution provides the ability to pre-populate
placard information and provides the ability to edit the placard data.

TR(194.000

Placard Print on Demand: The systermn shall have the ability to print
placards on demand.

TR|195.000

Placard Issuing Restrictions: The system shall have the ability to
limit the number of disabled placards and/or plates issued, based
on business rules defined in the business rules engine, with the
ability to automatically issue consecutive placard numbers if more
than one is requested.

) Disere tionary: Edlts wi _ o
- H e dlscretionary edlt Wi be tnggered an_Customer Managed

TR|196.000

Lost/Stolen/Damaged/Retumed Placards: The system shall provide|

the ability for a customer to report a placard as lost, stolen or
damaged, with the system Issuing a replacement. In addition, the
systemn shall record the return and the reason for the retum (e.q.,
deceased, no longer needed, disabled plate issued, gtc.) and an
accompanying note.

“fThe rahng of thrs requzrement remains: MI because mlnor :

o : madifi cations. will “be-required: o fully satlsfy thts requ:rement
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& Registration

Requirement

Additional Data Required: If the disabled person does not have a
drivers license or registration, the system shall require the entry of
the gender and date of birth of the disabled person.

Propeser Fit
Rating

Response

driv rs ense o registr ion.

. The ranng of thls requnrement remains Mt because mingr:
- modzﬁcattons will be required to fulfy satisfy this requirenient;:

RFP # 11601
Revised Offer

March 20, 2009

Comments

MV Selution can be modnﬁed o requiresg ecmed
rmation it the dlsabied person does not have

SF

certification notices for continued eligibility for Disabled Person
placards (with the option of email notification), based on a system
defined cycle (currently 3 years).

Confidential Registration: The system shall have the ability to issue
and manage confidential registrations (for example to be issued to
undercover law enforcement officers) which will not appear 1o any
party, except designated staff, as a nomal registration.

TR|198.000 M Permanent Disabled Person Placards: The system shall have the The 3M KS DMV Solution provides the abitity to issue and track a
ability to issue and track permanently disabled persons placards. In permanently disabled persons placard. The solution allows the
addition, the system shall automatically print a permanent disabled Driver License system to be used to issue the permanently
ID card. disabled ID card as a separate process.

TR|199.000 M Temporarily Disabled Person Parking Privileges: The system shall SF The 3M KS DMV Solution issues and tracks temporary placards
have the ability to issue and track temporarily disabled person and can use a configurable expiration date.
placards, including a system definable expiration date (currently six
months).

TR|200.000 M Organizations Qualifying for Permanent Disabled Person Placards: SF The 3M KS DMV Solufion issues and tracks placards for
The system shall issue and irack placards for organizations that organizations.
qualify for permanent disabled person placards.

TR|201.000 M Disabled Placard Certification Notices: The system shalt generate

The Special Processing function where the Customer and/or
Vehicle record can be marked as figtitious which allows the record
to appear normal to frontline staff, but the system immediately
notifies a central location when an unexpected record access
occurs. Customer of vehicle records marked as confidentiat are

will not appear to staff.
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203.000 Confidential Registration Name and Address: The system shall - ME L The 3M KS:DMV: Selution prowdes thig ability to issue: ;conﬁden’aal
have the ability to issue the confidential registration with an TR
alternate name and address, with the actual name, address and
agency being stored in a manner such that it is not accessible to
any party other than designated staff with a special login ID. In
addition, the system shall have the ability to optionally exclude ail
access to the confidential registration.

The ratmg of th|s requnrement remams MI because mmor
modlf cations: wﬂl be reqwred to. Tully satlsfy this: reqr_urernent

TR}204.000 M Confidentia! Registration Processing: The system shall have the SF The Spemal Processmg functlon in the 3M KS DMV Soluticn uses
ability to t:e the confidential registration to the cerresponding the confidential driver license.

205.000 M ELien Portal: The system shall provide a portal to allow lenders to CD The 3M KS DMV Solution can be customized to provide an
process lien related transactions electronically. interface to ihe State's ELien Portal.
TR|206.000 M ELien Portal Options: The ELien portal shali function sither by gD This rating has changed from -a: CDhioan: 'SF because the est:mate-'
providing an interface to the current web-based ELien portal system |- .. 8F- - ;' has begni lnc[uded i requtrement TR 205 00 LT e

or utilizing a vendor-supplied system organized into a Lender porial. |-

TR|207.000 M ELien Portal Functions: The lender portal shall include all B =
functionality of the current ELien system and additional functionality, L'+ SF.
as specified below. The current system provides for the creation of T
NSI, lien releases, title applications, and cancellations.

TR|{208.000 M Login Security: The system shall provide for secure web-based

transaction processing

TR|209.000 M Institution Certification: The system shall certify the lending

institution's authority 1o access ELien.

TR{210.000 M Login IDs: The system shall provide the ability for each authorized

user in the lending institution to be assigned a user 1D and

password, altowing the user fo access the system from any PCin

the lending institution.

TR|211.000 M Password Changes: The system shall require periodic user

password changes as specified by KDOR. :

TR|212.000 M Access Rights: The system shall provide the ability for each lending}".
insfitution to specify which users can access which system .

functions.

'Thts ratmg has. changed froma cD td an SF becausa th estlmateﬁ
has been cluded 1n requnrementTFl 205 00: :

o ThIS ratnng has.changed from a CD to an SF because the estimafé'ﬁ.

- : has been ih’t’:luded ln reqmrement TH 205 00
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TR|213.000 M Multiple ABAs/Institutions: The system shall default the user to that |- o

user's institution and default processing to that institution, providing

for a user to access other ABAs within the same institution (e.g.,

branches of the same bank). The system shalt provide the ability for |~

the organization to optionally select that processing not be defaulted ST

to a particular ABA, requiring the user to select. S

TR|214.000 M Code Descriptions: The system shall present user friendly
explanations of all codes on each screen and on reports. This
capability shall include but not be limited to vehicle valid make table,
including the manufacturer name. e
TR|215.060 M User Definable Document Generation: The system shalt provide for| ="
user definable imeframes for generating sach report or form as well| .78
as on demand. RIS
TR|216.000 Mt VIN Format Validation: Based on the vehicle type, year and whether|,
the VIN was assigned by KHP (VIN starting with K3}, the system
shall provide VIN validation logic to verify the standard VIN and
automatically fill data fields including reake, model, body style,
vehicle year, CWT (hundred weight of vehicle), and provide user L
friendly edit error messages when an invalid¢ VIN is being entered. If | 7027
a ron-standard VIN, the system will not edit the VIN format. Provide | =
the ability to enter and retain an invalid VIN with the system noting it} =
as invalid. o

TR|217.000 [} VIN Existence Validation: The system shall notify the user if the VIN |-
entered matches a VIN in the system. Further, the system shall

provide for a *fuzzy" match, notifying the user if a similar VIN exists |-
to the one entered. The system shall provide the ability to optionally}:
turn off this capability for an institution. :
TR|218.000 M Dupficate VIN Entry: The system shall provide the user the ability to}. 7
enter the VIN a second time for validation If there is no VIN {do not |
allow copy and paste from the initial VIN entered) on file (masked |-
data entry such as a password). The system shall provide the ability |- -
to optionally turn off this capability for an institution. i

' has been mciuded |n requtremem TFi 205 00

hIS_ ratmg_ has changed from a CD to an: SF because the estlmate }
S bee ncluded in requnremem TR 205 00 :

ThIS retmg has changed from a CD to an: SF because ihe estlmate
has been lncluded in: requurement TH 205 OD s L

This:rating has changed from a CD to anj-SF because the eshmate :

has been 1ncluded i requuremem TR:20 0.

tlng has changed from a CD to an SF because the estlmaief
eeh mcluded in requnrement TFi 205 R y

TR|219.000 M Original VINs: The system shall provide for capturing VINs from the
eriginal source document, including but not limited to:
TR|219.010 M Original manufacturer do¢ument

; ¢ { ; F because the est t
“.8F i |has been included in-tequiremant TR 205. 00." )
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219.020 Title - oo - I This rating has changed-fram a COtoani'SE because tfig: eshmate
ST~ SPOE reqiirement TR 205.000 i
TR|219.030 M Other bar-coded documents or automated records = = ) Thls rating | has changed from & CD.fo"an:SF- because fhe estimate
: SF has been mcluded i requnrement TR 20500, -

TR}220.000 M Reports: The system shall provide the ability for the user 1o select
and run a wide variety of reporis, including but not imited to:

TR|220.010 M 20 day report This rahng has changed from ach to an SF because the. estlmate
has been included:in: reqmrement TR 205.60. :
TR|220.020 M 90 day report This rating-has changed from a'GD lo/an SF. because the: est:mate
" |has béen ingluded in: requwement TR205.00. i
TR1220.030 M Perfected liens “|This rating:has.changéed: fromi:a D to an.SF: because fhe estlmate

- Ihas been included i requ;rement'TH 205.00.: :
~ | This: rating has changadi fiom a CD:o:an SF because the eshmate

TR|220.040 M Mismatch report i
e has been ingluded in requirement'_TR 205:00.
TR|220.050 M Verificafion reporis (based on real-time data) L Thls ratmg has changed from a CDioan Sk because the estlmate
TR1221.000 M Report Output: The system shall provide for user selectable output :
options for each report, including, but nat limited to:

TR|221.010 M Print :

Ihas been rncluded N raat __emem T8 205 i R T
TR|221.020 M PDF -.fThis rating hag changed fromia:CD fo:an SE. because ihe ¢

- Ahas beenincludad:iin’ requlrement-'[ 208,005 :
TR|221.030 M Spreadsheet ~[This: ratlng has changedifrom 8 Cbio nisF becaus
TR|221.040 M XML
TR}221.050 M Range of data to print
TR[222.000 M ViN Search: The system shall provide the ability to search for an

existing Title based on a VIN. If the data on the system matches
the data of the filer, the system shall provide the ability for the user
to select the desired transaction, either a secured tifle application,
refinance secured, lien release or duplicate title application, using
that information.
TR|223.000 M NSI Creation: The system shall include all NSI Creation capabilities o
of the current ELien system, including entry of VIN, date of sale, -
vehicle make and year, and owner's name.

Thls ratmg has changed from a CD to an’ SF because the eshmate
- has been mcluded i requrrement TH 205.00., s
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224.000

Requirement

confirmation sheets.

Proposer Fit
Rating

Response

NSI Payment: The system shall provide the ability to enter payment| .~ R
from customers to apply against individual NSis and pay for a batch| -
of NSl (including the ability fo prepay for transactions). In additien, | .
if paid in batch, the system shall provide the ability to print individual |- ~--

Comments

RFP # 11601
Revised Offer
March 20, 2009

TR|225.000

Muitiple Owners: The system shall provide the ability to easily
capture multiple owners for a single vehicle.

S This ratmg has changed fmm a CD foan SF because the estlmaiej
- |has beerrinciuded in restilrement TR 205.00. :

TR|226.000

NSI Inquiry: The system shall include all NSI inquiry capabilities of
the current ELien system, including inguiry by VIN, confirmation
number or foan number.

This ratmg has changed from aChD to an SF because the estnmate :

TR|227.000

NSI Inquiry Checklist: The system shall have the ability to create a
checklist for the customer, listing the steps the customer must take
to register the vehicle.

TR|228.000

NSt Cancellation: The system shall include all NSI cancellation
capabilities of the current ELien system, including VIN entry and
either confirmation number or loan number.

TR|229.000

No Security Interest: The system shall include all no secutity interest| : o

capabilities of the current ELien system to create a no security

Interest statement, including entry of the VIN and either confirmation| . -

or loan number.

TR|230.000

Lien Release: The system shall include all lien release capabilities
of the current ELien system o release a lien, including entry of the
VIN and either confirmation or loan number.

TR|231.000

Online Complaint: The system shall provide the ability to file a lien

release complaint online, including attaching supporiing decuments. B

TR|232.000

Lien Release in Process: The system shall provide the ability to flag| - :

a record indicating that a lien release is in process, along with the
ahility to automatically remove the flag when the release is
compteted.

TR(233.000

Online O0S Title: The system shall provide the ability to complete
and file the Qut of State Title enline (TR42).

TR|234.000

Edit/Add Loan Number: The system shall include all edit/add loan
number capabilities of the current ELien system to add a loan

number to a current lien.
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235.000 Secured Title: The system shall include all secured fitle capabilities |7 S5 CHTE ng has changed-from a'CD 1o an-SF becalise the estimate’
of the current ELien system, including attaching a scanned image of| .. has been mcluded in. requnremen’r TH : : s
the fitle- I - i
TR|236.000 M Refinance Secured: The system shall include all refinance secured | - WEB -~ Thls ratmg has changed from a CD toan SF bec;ause the estlmate

capabilities of the current ELien system, including entry of VIN, BRI has been mcluded in requnrement TR 205 00

odometer reading, owner name and address, current lien holder S R . o

and refinancing lien holder. RIS AT T : :

TR]237.000 M Duplicate Secured Title: The system shall include alt duplicate o == Thrs ratmg has’ changed from a CD to an SF because the eshmate
secured title capabilities of the current ELien system, including the o 8F has been mcluded in. reqmrement TH 205 00 S

ability fo attach a scanned image of the application with the owner's | . .~ L i

signature and track the transaction with configurable alerting.

238.000 nspection Support: The system shall provide for the eniry of data SF The 3M KS DMV Solution records inspections information as part
relative 1o vehicle inspections conducted by State designated of the vehicle record. This information is available to staff in the
agents such that inspection data is available fo County offices. county office. the system records the date of the inspection, the
These inspections pertain to vehicles that are Out of State (QOS) type of inspection performed, the status (pass/fail) and any
titled, assembled, salvaged, rebuilt, returned to the road, antique. comments.

TR|239.000 M Fees: The system shall provide the ability for the County Treasurer |~ i ME- -~ }The 3M KS DMV Selution will be rnodlfred to:provide the ability for

“|the G nty Treasurer and Cent tthe lnspectlon

and Central Office to collect the inspection fee, included as part of
the other transaction fees for that transaction.

TR|240.000 M Inspection Forms: The system shalt provide the ability for the
inspection station to electronically fill out the motor vehicle
inspection forms (MVET - prepared by Highway Patrol or their
designee and the MVE3 - prepared by dealers) which becomes a
part of the vehicle registration and is immediately available for
access by authorized users. The system shall have the ability to
attach a file (e.g., photo, bill of sale) to the inspection forms.

iS aqunrement has changed from NA to CD 1
ie: oftWare wnl! be modnﬁed o allow Trusted Party to enter

TR|241.000 M State Assigned VINs: The system shall provide the ability to enter a SF The Vehlcle Management functlon in the 3M KS DMV Solutlon -
state assigned VIN to assembled vehicles. system assigns VINs for assembled vehicles or a pre- stamped VIN
that is assigned from inventory.
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Optional Response

242000 Natification of VIN Inspection: In the event of incomplete paperwork| A

as detected by Central Office, the system shall have the ability to i

automatically notify KHP when inspection nofifications are sent to

the vehicle owner; and subsequently notify KDOR when the

inspection is complete.

Requirement Proposer Fit Comments

o |This requirement hias ch
that standard funct:onah

Addmonally it woulld bea busmess
reasons-when the stop

Dealer Portal: The system shall provide a portal to allow Dealers to
process dealer related transactions electronically.

TR|244.00C M Dealer Portal Options: The Dealer portal shall function either by
providing an interface to the current web-based Dealer Portal
system or utilizing vendor-supplied system organized into a dealer
portal. The Dealer portat shall include all functionality of the current
Dealer Portal system and additional functionality, as specified
below. The current system supports online license and permit
applications.
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Reference Mandatory/D Requirement

Proposer Fit Comments
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Response

Number esirable/
Optional

Lagin Security: The system shall provide for secure web-based
transaction processing.

: The ratmg of thls requnrement has changed from CD to Mi with the
. |dssumiption:that fhe existing Dealsr Portal system will continue o

N prowde ‘the funchonallty ouﬂ:ned in thls reqmrement Furthermore,
{an interface to the exrstmg Dealer Portal will be |mplemented (refer
-Jto Artachment D for List. of tnterfaces) :

S As dlscussed in. requufement TR 243 00 3M WI!I provnde an
s mterface to 1 Stafes Deater ponal :

TR|246.000 M Organization Certification: The systam shall certify the dealer
organization’s authority to access Dealer Portal.

The ratmg of thrs requwement has changed frorn CD to Ml wnh the
S assumptlon that the existifg: Dealer Portal syster wilt confinue’to
B prowde the: functlonallty outlined in thls reqmrement Furthermore, 8

“lan mterface tothe extshng Dealer Fortal wilk beimpl en!ed (refer.:

TR|247.000 M. Login IDs: The system shall provide for each authorized user in the :
Dealer organization to be assigned a user |D and password, :
allowing the user to access the system from any PC in the dealer
organization.

assumptlon at ihe P
prowde i funchonaltty ouﬂlned inthiis: requuement Furthermore, ;
isting | Dealer Portal will be: plemented (refer-i

TR|248.000 M Password Changes: The system shall require petiodic user
password changes as specified by KDOR.

- assuh';iﬁen that 1he.exi_sflhg Dealer. Porta[' system will contmue k
: outlmed in thlS requ:remen’t Furtherrnore

3M Motor Vehicle Systems « 3M Center « St. Paul, MN 55144

(651) 733-7915 » www.3M.com Appendix 1-89




Kansas Department of Revenue Driver and Vehicle Licensing, Titling, Registration,
and Inventory Software with Associated Integration Services

Vehicle Titling, Licensing & Registration
Mandatory/D

Reference
Number esirable/

Optional

Requirement

Proposer Fit
Rating
Response

Comments

RFP # 11601
Revised Offer
March 20, 2009

3M Motor Vehicle Systems « 3M Center « St, Paul, MN 55144

(851) 733-7915 » www.3M.com

Appendix 1-90

249.000 Access Rights: The system shalt provide the ability for each Dealer | i
organization to specify which users can access which system CIME
functions. L
SRS : : + assumption that the extstmg Dealer Paortal system il continie to
e : prov:de the functlonallty outlined in'this Féquirement. Furthermore
~17 -Jan-interface to the existing DealerjPortaE will: be- lmplemented (refer
. o to Attachment B fo_ Llst of lnterfe es) :

TR|250.000 M Muitiple Dealerships: The system shall defauit the userto that user's.. ~ &B : RS dlscussed in requ:rement TFt 243 00 3M w:EI prewde an L
institution and default processing to that dealership, providing for a ML |nterface 1o} the S‘ta’tes Dealer portal BN
user to access other dealerships within the same institution. The o : ; :
system shall provide the ability for the organization to eptionally “fThe: rat:ng of thlS reqmrernent has chang o from CD o Ml thh the |
select that processing not be defaulted to a particular dealership, .jassumption that the existing | Dealer Ponal system wilt-continueto
requiring the user o select. pravide the functlonahty ottlined i ‘l‘h]S reqmrement Furhemote, -

aninterface ¢ the-exisiing Dealer Pottal ws be. implemented {refer.
o Attachment D for: Lle of Interfaces - G

TR{251.000 M Code Descriptions: The system shall present user friendly

explanations of all codes on each screen and on reporis.
prowde the functlonali i
'.; en:mterface fothe'e stmg Dealer Porta!

TR[252.000 M Report Output: The system shall provide for user selectable output

oplions for each report, including, but not limited to:
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Reference Mandatory/D Requirement Proposer Fit Comments
Number esirable/ Rating

Optional Response

252,010

achment D for Ltst of Interfaces)

TR|252.020 M PDF o As drscussed m reqmrernent TR 243 00 3M wrll provrde an e .

i lnterface to the State 'S Dealer portal, o

i The'-ratlng oE this requrrement has changed from CD to MI wnrh !he g

o mption that the existing Dealer Poital system will continue o

- pre de the functlonalny outlmed in:this. requrrernent Furthermore; -

- {anvinterface to the: existing Degler: Portal wm be |mplemented (refer
- Clior At chment D for Lrst of lnterfacee) ; )

TR|252.030 M Spreadshest

|As: dlscussed in requrrement TR 243 '00 3M wrlt provrde an . : :
nterface to: the State s Dearer portaly X

'j provrcfe the iunctlon rtyoutlmed nthls requrrement Furthermore :
: : wilkbe: mplemented (refer

TR|252.040 M XML

G |
: assumphon that the’ exrstmg Dealer Portal system wﬂl Gontintie to
provrde the functlonahty outlmed m thls requrrement Furtherrnore “
= lanintetface’to the existing Dealer Portal wrll be: rmplemented (refer
s to Attachmenl D for Llst of Inter!aces) |
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252.050

Licensing & Registration

Requirement

Range of data to print

Proposer Fit
Rating
Response

The ratmg of thrs requtrement has changed from
: assumptlon ihat the exushng ‘Deéaler Portal system “will contmue to:
- {provide the functionality outlmed ini this reqmrement Furthen'nore :

to Attachment D for Lust of lnterfaces)

Comments

isgussed-in reqmrement TR243. 00 SM wiill provide ; a Y

an anterface 10 the existing | Dealer Portal wnll be |mplemented (refer

RFP # 11601
Revised Offer
March 20, 2009

Data fite iranster to another system (e.g., sales tax remittance ST18 [~

or equivalent). ST16 is the form Dealers complete for reporting
sates tax collected for the State.

o | The ratmg of th;s requ:rement has changed from CD tc
< dassumption ihat the existing Dealef Portal 5ystem_wﬂ_
i provide the: functionality outlined in his requirement.. Furthermiore;
“Han interfage 10 the existing Dealer Portal wm be lmplemented (refer
ofter Aﬁachment D: for L:st of Inten‘aces)‘ S

B As dlscussed ln reqmrement TH 243 00 3M wﬂl provsde an
S mterface to the State s Dealer podal L L

Prefill Forms: The system shall provide the ability default data and
prefill forms based on the Entity ID. In addition, the system shall

provide the ability to prfill all forms with data entered previously by |:

that dealership, allowing the user to search by entering a full or
partial set of data elements (e.g., Customer name, VIN, efc),
selecting the relevant record from the retrieved list, using that

record's data to prefill the form. Optionally, the user can retrieve the :

information by scanning a barcode from an available document to
refrieve the data.

TR|252.060 M
TR|253.000 M
TR|254.000 M

VIN Search: The system shall provide the ability to search for an
existing fitle based on a VIN.

oy The ratlng oft

L assumphon that the ex;stmg Deaier Portal system wall confinue: to

S prowcie the functlonallty outlingd -’ this: requtrement Furthermare,’:

CoeLhAEn mterface 16 the existing Dedlér. Porta[ will be |mplemented (referr
o to Attachment =5 for Lrst of Interfaces) ' s
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Number esirable/ Rating
Optional Response
255.000 30 Day Permits: The system shall provide for all existing R ant At o
functicnality of the Dealer Portal 30 Day Permit, including butnot |- ML j to.the 2 aler-portal. - :" L B
limited to verifying no hold on the Dealer, entering the application, |, .70 7 o L I R
allowing ACH payment, and providing confirmation. S

TR|[256.000 M 30 Day Permit Print on Demand: The systemn shall provide for the
ability to print 30 day permits on demand on a local printer.

TR}257.000 M Title Addendum: The system shall provide for all existing
functionality of the Dealer Portal to order and pay for Title
Addendums.

TR|258.000 M Title Addendum: The system shall provide for all existing

functionality of the Dealer Portal to fill out Title Addendums, print
them out, saving the data to the database.
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Reference Mandatory/D Requirement Proposer Fit Comments
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TR|259.000 M Title Addendum: The system shall provide the ability to o ) U EAS diSeliss
electronically cancelvoid Title Addendums. R [ | iterface to th

B The rattng of thts reqt ment has: changed from CD to M WIth the
- jassumption that the existing Dealer Portal system will centinieto
e prowde the functtonalrty cutlmed nn !hls requnrement Fuﬂhermore.

TR|260.000 M Sales Tax Booklets: The system shall provide for all existing PR i o
functionality of the Dealer Portal to order Sales Tax booklets (forrn 1. oo -ME- -
ST8 and ST8B). o S

: to Atta ] ment' for LlSt of Intelfaces);:,_

TRI261.000 M Sales Entry: The system shall provide the ability to enter vehicle

' sales information (or accept a transaction from the Dealer's system)
which will replace filling out the Sales Tax receipts and Out of State
Tax Affidavits. The data entered includes but is not limited to:

TRi261.010 M Purchaser Name, Address, County, State

: prowde the functlp_naltty outlined i thls reqiur
terfac ting | Dealer Portal will be
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261.020 Purchaser Type (Daily Vehicle Rental Company is tax exempt) R ;

ce. to the e)oshng Dealer oﬂat wil be lmplemented (refer'
ment D for Llst of Interf tcé 5)'. i : . .

TR}261.030 M VIN
- The ratmg of thls requuement has changed from CD to Ml with the: |
assumptlen that the emstmg Dealer Portai system wﬂl contmue to
TR|261.040 M Temporary Tag Number (auto populated if tag is Print on Demandy)
TR|261.050 M Gross Purchase Price

rom CD'to Mi'WIfh thé :
ystem: wul continde fo. =
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261.060 Trade In Value b | As discussed i requirement TR 243:00
|nterfacetothe____ '. 0L rta[.._ L

SR The ratmg of: 'H’!IS reqmremem has changed from CD to MI w _h _the
i assumptlon ‘that the existing Dealer Portal systern will contintia to:
e prowde the functronahty outhned i this reqmrement Furthermcre

.2 |aninterface to the:existing Déaler Porial will be mpiemenied (refer.
-jj to Attachment D forList of Interfaces) i

TR|[261.070 M Rebates (;D By 1A As d:scussed in requrrement TR 243 00: SM wm prov;de an

TR|261.080 M Sales Tax on Total

TR}261.090 M Date of sale
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